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INTRODUCTION 
I. In f o r in a t i o n: 
l i i rdimatioi i is one of the several basic resources that are needed 
and ul i i izcd by human beings for their deve lopment and prosper i ty . The 
exact nature of Informat ion is not easy to descr ibe . Perhaps the most 
expl ic i t def ini t ion in the l i terature defines as ' recorded exper ience ' that 
is used in decis ion making. Information has now become a vital 
r esource . The World has now moved from the industr ia l revolut ion in 
to the Informat ion revolu t ion . The dependency on Informat ion in every 
sphere of Inte l lectual act ivi ty has increased day by day. Technolog ica l 
advances have made information a new basic resource of mat ter and 
energy Informat ion is power, which plays a vital role in the 
deve lopment and progress . The supply of correct and precise 
informat ion in t ime helps policy makers in making maximum use of the 
ava i lab le resources and also helps in avoid ing dupl ica t ion of work. 
1.1 Deve lopment of Informat ion: -
Informat ion is products of human brain in act ion it may be 
abs t rac t or concre te . When an individual began to think a variety of 
images and sensa t ions flash across his mind this makes some 
informat ion to accumula te in his mind and his memory reta ins some 
pieces of knowledge . 
Informat ion means the communica t ion of knowledge about an 
event of a given condi t ion or the spread of knowledge der ived from 
obse rva t ion , s tudy, exper ience or exper imenta t ion . 
' Ihe deve lopment of Information taken place both at individual 
and ins t i tu t ional levels , ac t iv i t ies such as survey conduc ted by R & D 
Ins t i tu t ions and government census , industr ia l and bus iness ac t iv i t ies 
normal ly aid the deve lopment of information process in the socie ty . 
This leads to large volume of recorded information which has increased 
fantastically in the past few decades. 
So it is impossible to businessman, technical man, researchers 
and administrators etc. to keep abreast of new developments in their 
specific fields unless they follow a plan for Information gathering. 
Information is quite different from data. Whereas data are raw, 
unevaluated or unprocessed or meaningless messages. Information is 
organized or processed data, which conveys significant or specific 
meaning about something. In other words "Information is the 
knowledge obtained by processing the data or the meaning derived 
from data. 
1.2 Theories of Information: -
Information has many aspects by nature. According to the: 
Mathematical Theory of Information: - the amount of information 
in a message is related to the probability ratio of the message .The 
more it reduces probability the Information it has. This Theory 
believes that the prior knowledge of the recipient may reduce the 
amount of Information in a message. 
The semantic theory of Information: - It suggests that a prior 
knowledge may increase the amount of Information in a message. 
The former theory views information from technical angle, in the 
contact of communication engineering and concerned with the problem 
of accurately, transmitting the symbols communicating the 
Information. 
The latter theory is concerned with the conveying of the desired 
meanings through the transmitted symbols. 
1.3 Approaches to Information: -
There are six approaches to Information 
The s tructural approach: - In this approach iiiformatioii is viewed 
as slriicliires of the World or static re la t ions between physical 
objec ts which may be perceived or not. 
The UnoAvledgc approach: - This approach records knowledge that 
is built on the basis of percept ion of the s t ructure of the World but 
the problem with this approach is that the term Information 
e r roneous ly ( incor rec t ) be used for the term knowledge . 
The massage approach: - mathemat ica l theory of communica t ion 
uses this approach . I t is concerned with the t ransmiss ion of 
symbols represen t ing a message . 
The meaning approach: - In this approach the semant ic conten ts of 
a message are accepted as Information. 
The effect approach: -This approach says that informat ion occurs 
only as a specific effect of a process . 
The process approacl i : - Accord ing to this approach the process 
informat ion occurs in the human mind when a problem and useful 
data are brought together . 
1.4 Def ini t ions of Information: -
Accord ing to Urookes : 
Knowledge is a sum of many bits of Informat ion and when more 
informat ion is added to the exi t ing knowledge s t ruc ture it gets 
modified his views are expressed by the fol lowing equa t ions : -
K(s) 4 Al =K (S + As) 
When Information Al is added to the exis t ing body of knowledge 
K(s). It resul ts in modified knowledge K (S+As). 
Accordinfi to BKLL: 
iiHLI. Says "InCoimation is news, f a d s , s l a l i s l i cs . repor ts . 
Icuis lal ioi i , t ax -codes , judicial dec i s ions , reso lu t ions and the like and it 
is qui te obv ious that we have had explosion of these not only with the 
mul t ip l ica t ion of o rgan iza t ions but because all count r ies and the 
d iverse world pol i t ics and the wor ld-wide economy come under our 
daily scrut iny in newspapers and te levis ion and in the pages of 
specia l ized magaz ines" . 
According to Miichlup: 
Machlup has also defined information di f ferent ia t ing it from 
knowledue at the same t ime. Ace. to him-
(!) Informat ion is p iecemeal , fragmented par t icular , where as 
knowledge is s t ruc tura l , coherent and universa l . 
(2) Informat ion is t imely, t rans i tory , perhaps even ephemeral where 
as knowledge is of endur ing s ignif icance. 
(^) Informat ion is a flow of messages , where as knowledge is a stock 
largely resu l t ing from the law. in the sense that the input of 
Information may affect the stock of knowledge by adding to it. 
r es t ruc tur ing it or changing it in any way ( though conce ivab ly ) 
informat ion may leave knowledge unchanged. 
1.5 T y p e s of Informat ion: -
Shera ca tegor izes Information in to the following six types . 
Conceptua l Informution: - The ideas, theories hypothes i s about the 
re l a t ionsh ip , which exis ts among the var iables in the area ol' a 
p rob lem. 
Empirical Informat ion: - Exper ience , the data of research may be 
drawn from one 's self or through communica t ion from o thers , it may 
he laboratory gcncralcd or it may bo a product ol' the l i terature 
searcli . 
Procedural Informat ion: - Tlie methodology , which enables the 
inves t iga tor to operate more ef lec t ive iy . Procedural informat ion 
re la tes to the means by which the data of the inves t iga t ion are 
obta ined manipula ted and tes ted. It is cer ta inly methodolog ica l and 
from it has been derived the Scient if ic a t t i tude , the communica t ion 
of procedural informat ion, from one d i sc ip l ine or field of 
inves t iga t ion to another may i l luminate vast shadows o\' human 
ignorance . 
St imulatory Informat ion: - Man must be mot ivated and there are 
but two sources for such mot iva t ion , h imself and his env i ronment . 
S t imula tory information that is t ransmit ted by direct communica t ion 
the con tag ious en thus iasm of another ind iv idual . 
Policy Informat ion: - This is the focus of the dec i s ion-mak ing 
process . Col lec t ive act ivi ty necess i ta tes the def ini t ion and object ive 
and purpose , the fixing of responsib i l i ty the codif ica t ion of r ights 
and pr iv i leges , and the del ineat ion of funct ions. 
Direct ive Informat ion: - Group act ivi ty can not proceed ef lec t ive ly 
wi thout coord ina t ion and it is through di rec t ive informat ion that 
this co-ord ina t ion is achieved. 
1.6 Informat ion: An indispensable Resource: -
Informat ion plays important role in economic , pol i t ica l and 
social change . Simi lar ly a research and deve lopment , program can be 
accompl i shed successful ly only If the required informat ion becomes 
ava i lab le as and when it is needed. Without proper and comple te 
information no wor thwhi le decis ion can be taken infact no progress is 
possible without the support of informat ion. So it is impor tant that 
knowledge produced in any part of the world must be communica ted 
c o n c c l l y . sys temat ica l ly , if it has to be uti l ized by sc ien t i s t s . 
Icclimiliisiisls. researchers , p lanners , economis t s , admin is t ra to r ' s etc . ol 
dilTerenl d i sc ip l ines . I'or this the information sc ient is t s should provide 
e \ p c d i l i o u s pinpointed and exhaus t ive service to acce le ra te the 
d e \' e 1 o p m e n t. 
2. Need f o r I n f o r m a t i o n : -
The free flow of communica t ion of information is the life bloods 
oi' modern research upon which depends our economic s t ructure our 
s tandard of l iving and our age ol" progress . About a century ago. 
research was largely spon taneous . It resulted from the inner urge in a 
few isolated men of genius . Its corre la t ion with social needs or social 
pressure was remote , slight and invis ib le . The appl ica t ion of the resul ts 
ol' the research to economic ends and social well being was deferred, 
s lou and casua l . But today the overall object ive oi' research is to 
ensure a wel l -ba lanced and integrated development of the society in 
scient i f ic t echno log ica l , socio- economic re l ig ious and poli t ical 
spheres . It is a natural effect o{' newly deve lop ing social forces. 
The two fundamental factors leading to this are -
(1) Increase in popula t ion pressure . 
(2) Rise in the s tandard of life. 
Popula t ion pressure has gone beyond the capaci ty of natural and 
near -na tura l commodi t i e s , to maintain the people . The result of this is 
the -
(1) In tens i f ica t ion of the product ion of natural commodi t i e s . 
(2) Product ion of art if icial commodi t i e s . 
1 hese have to be based on the cont inuous improvement of 
technology. And this has to be based on con t inuous research on large-
scale deve lopment research , pragmat ic research, appl ied research and 
pure or ruiulanicntal research . These intellecli ial ac t iv i t i es have 
u i l in ia ie l \ to depend upon fundamental laws called hypothes i s and 
pos tu la tes in Natural Sciences and Normat ive pr inc ip les in Social 
sc i ences . Such Fundamenta l laws are rornuilated at in tervals by persons 
with C(Misiderable intui t ion but the bedrock of the inte l lectual 
a t t a inment s oi" the people is informat ion. These two resources 
in lc l leclual and information are int imately related to each other . 
Intel lect uses information to generate new informat ion, which in turn 
enr iches the cont inuum of exis t ing informat ion, and the circ le moves 
on. 
fhe exponent ia l growth of information in the field of technical 
informat ion which has become avai lab le dur ing the past decades has 
assumed a great propor t ion t imely upon which to base addi t ional 
research to lake important decis ion and for other purpose . Information 
is re t r ieved not as an end itself, but is response to the request of the 
specif ic needs those who perform information search must keep this 
need, if the information retr ieved is to be of maximum value if the user 
and the \ should be more concerned with the behavioura l problem that 
effect the meaning at the t ransmit ted symbols produce in the rec ip ient , 
if the behaviour or conduct of the recipient , is not effected no 
informat ion is said to have conveyed to him. 
Informat ion needs refers to individual needs of users regard ing 
informat ion which should be satisfied by the specific informat ion needs 
of user depends on a number of factors such as work ac t iv i ty , 
d i sc ip l ine and avai labi l i ty ol' faci l i t ies , fhe informat ion seeking 
behav iours will be fulfilled when required informat ion is received or 
expec la t ion are made by receiving concrete information i.e. by 
ava i lab i l i ty of j o u r n a l s , encyc lopaed ia s , books etc. 
3. C'omriuiiiication of In format ion: -
C'ominunicatioii is the process of t ransmi t t ing the idea 
genera ted by the human mind. It is an essent ia! componen t , as without 
proper communica t ion ini 'ormation can not reach its defined 
des t ina t ion . 
With the passage oi' l ime and invent ions of a lphabets and 
pr int ing. The facts known could be t ransformed in to words preserved 
and communica ted in printed form. Communica t ion c losely related to 
informat ion and information is the l ife-blood of the researchers . 
Communica t ion has become an essent ia l part of the modern society, 
foday every th ing depends direct ly on how speedi ly things are 
communica ted . Whether it is the new technolog ies economic , pol i t ical 
educat ional issues weather forecasts etc . All these affect our day today 
life. Information communica t ion at a par t icular t ime also has its va lue , 
which if not receixed in time may be useless or cause some mishap . 
MoreoNcr as progress of any kind is linked with the ava i lab i l i ty ol" 
right informat ion at right l ime. So its d i ssemina t ion also of equal 
impor tance . There should be free flow of information and any barr iers 
in its free flow should be removed. 
The flood of information raises very ser ious problems in s torage , 
retr ieval and serv ice . Further most of the members of the research team 
are not se l f -he lpers . Others in need of the s t imulus created by knowing 
the work do them, fhis s t imulus has to depend on informat ion 
technique like documenta t ion work, documenta t ion se rv ice , 
reproduct ion s e r \ i c e . t ransla t ion service , and indexing serv ices . 
T ransmiss ion of scient if ic information is a precis ion job, demanding 
special care and clear percept ion as to not only how the informat ion is 
to be dealt with but also what that information is. who is it intended 
lor and to what degree does the process of t ransmiss ion of informat ion 
help in the advancement and use of sc ience . 
r o d a \ llic research polenl ial of each nation and the world at 
iartic should be conser \ 'ed with the least d i ss ipa t ion . A careful 
conserva t ion oi' research potent ial is now a social necess i ty . For this 
conse rva t ion , the nascent ihoughl -usua l ly micro thought embodied in 
learned per iod ica l s and even documents unpubl ished should be 
prompt ly ploughed back in to the right minds . This plough back has 
three phases , prior to a research worker s tudying in detail any art icle 
selected as relevant to his work. The phases are: -
( 1 ) Cieneral b rowsing 
(2) Locat ing the more or less relevant a r t ic les , exhaus t ive ly and 
e ,\ p e d i I i o u s 1 \' 
(3) Knowing the gist of the relevant a r t ic les , in order to select the 
ones needing detai led s tudy. 
It necess i t a tes the study of information serv ices a term appl ied to 
the system of resources , personnel , ac t iv i t ies and mater ia ls for 
p rov id ing specif ic users with data , informat ion, counse l , or documen t s . 
4. Information Services : -
Information services can be ca tegor ized in to two broad groups-
4.1 Ant ic ipatory Documentat ion Service: - It is a service rendered 
in an t ic ipa t ion of the demand for it \ i z . Nat ional and 
In lcrnat ional indexing and abs t rac t ing per iod ica l s . It is also 
cal led Active Documenta t ion or Documenta t ion work. Its purpose 
is to ana lyze the l i te ra ture . 
4.2 Documentat ion Service on demand. - It is called Passive 
Documenta t ion or Documenta t ion Service , fhe purpose of this 
set ot ac t iv i t ies is to search and locate information as well as its 
piov'ision or the provis ion of the information conta in ing 
d o c u m e n I s. 
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CurrciU Awareness lype: -
(1) l i t l c annoLinccinciit serv ice (usual ly of eiirreiil papers , reports 
alui si m i I ar doc uineiit s ) 
(2) Announccmen l of research in progress (usual ly in a par t icular 
field or lor a selected group of ins t i tu t ions) 
(3) Se lec t ive d i ssemina t ion of information 
(4) Not i f ica t ion of for thcoming conferences , mee t ings , symposia and 
the like. 
(5) 
(1) 
(2) 
(3) 
( 1 
( 2 ) 
( I ) 
( 2 ) 
N e w s jT a p e r s c l ipp ings 
C o n d e n s a t i o n t y p e : -
Abstract bul le t ins 
l: ' \ tracts 
Technical d iges ts (may be oriented for var ious groups e.g. Digest 
for var ious groups e.g. Digest for managemen t . Digest for 
technical d iv i s ions . Digest for opera tor ' s etc . 
L o c a t i o n t y p e : -
1 n d e .\ e s 
B ib l iograph ies 
Ca ta logues 
Conden . sa t ion and R e p a c k a g i n g : -
Cri t ical compi l a t ions , handbooks etc. 
Data serv ice . 
l i e f e r e n e e t y p e : -
R e a d e r s g u i d a n c e 
Readv reference 
11 
( I ) 
(2) 
(3) 
(?•>) Rcliospective document search 
(4) Rclenal Service 
Evaluation and Emphasis: -
( I ) State-of-the art report 
(2) Trend report 
Back-up Services: -
Reprographic service (supplying copies of documents) 
Translation Service (location and actual translation) 
Rendering helps in publishing such as preparation of charts, 
slides, printing etc. 
Maintenance Services: -
( 1 ) Training of information workers. 
(2) Preparation and maintenance of systems tools like classification 
systems. Thesauri, union catalogues, etc. 
(?>) Advisory service in documentation and information work. 
5. Information as a commodity: -
In order to establish information as a commodity, it is necessary 
to understand the characteristics or important features of information. 
The attributes that describe information are; -
Public good characteristics; - Like streets, roads, highways, 
national security, public libraries etc. information is also 
considered as a public good .The same bit of information may be 
owned by more than one person and it is difficult to exclude non 
payers from the benefits of consuming or processing the 
information. In this sense it is a public good. Though it is 
difl'icult to find out the border line between the public and 
12 
private goods, it is obvious that many available inrorniation 
piodiicts and services have some charaeteristics of public goods 
Most of the stock of valuable information is produced or 
financed by govt, which makes it difficult to privatize 
information. However there have been attempts to privatize 
information in some form or the other for instance the patents, 
copyrights etc. The fact remains that it is mainly a public good. 
Indivisibility: - Information as a public good is supplied to the 
community as a whole, which means that, benefits accrue 
collectively to the society, in this sense one can say that it is not 
divisible in to units. Which can be provided to the individuals 
separately. It is only supplied as a whole, even though most of it 
may be useless to the individuals. On the contrary, if we see the 
recent developments like SDI where each individual is provided 
with the information actually required by him. Then we can say 
that it is divisible like other commodities. In this sense. 
Information can be considered as a commodity, which has high 
potential of marketability. 
Non - depletability: - Another important characteristics of 
information are its non- - depletability. Which means that like 
other commodities it can not be exhausted. For instance, like a 
hypothetical situation, where A sells a piece of Information to B. 
Now. that piece of Information which A sold to B still remains 
with A. this he can either use himself or sell it again to another 
party c. Same is the case with B, C and so on. This way the 
process continues and Information never gets exhausted. This 
creates problems for the producers of Information, as they have 
to complete against their customers for additional buyers. 
Inherent Uncertainty and risk in transition: -The inhereni risk 
in the purchase of information is related to its other attributes. A 
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cus tomer can not he cer tain o\' the value of a bit of information 
until he knows what it is. For a cus tomer there is risk in a sense 
tliat when he purchases a bit of information he can not be sure oi 
its value, i.e. Whether it will be of any use to him or not. On the 
other hand. If he has perfect knowledge about what informat ion 
was being offered to him for sale , then he would no longer need 
to purchase it. This way it becomes difficult for the producers of 
the information to assess the demand for informat ion . 
Apart from these a t t r ibutes there are other special features , like 
sha reab i l i ty , compress ib i l i ty and subs t i tu tab i l i ly . which charac te r i ze 
informat ion produc ts . These gives rise to doubts about the t rea tment of 
informat ion products as other commodi t i e s . These a t t r ibutes of 
information pose diff icul t ies for them. 
6. Information products and Information S e r v i c e s : 
Informat ion products compr ise three types of documen t s . 
Pr imary . Secondary and Tert iary Primary Informat ion is newly 
genera ted Information and therel 'ore the documents , which record and 
d i s semina te or communica te it are known as pr imary document s 
Pr imary documen t s inc lude: . lournals. Newspaper . N e w s m a g a z i n e s , and 
conference p roceed ings . Annual repor ts , working , d i scuss ion papers 
report l i t e ra ture , theses , d i s se r ta t ion , government pub l i ca t ions , 
s tandard speci f ica t ion pa ten ts , manufacturer l i t e ra ture , maps char t s , 
a t l ases , eng inee r ing drawings etc. 
Secondary Information is derived from primary informat ion and 
the documen t s in which they are recorded are known as secondary 
d o c u m e n t s . Secondary documents are created to lac i l i ta te access to 
informat ion conten ts of primary document s . 
S e c o n d a r y documcnt . s i n c l u d e s : - Indexing se r ia l s , abs t rac t ing 
ser ia l s , current awareness ser ia ls , review ser ia l s , book review 
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ser ia l s , news d iges ts t ransla l ion joiiriiaLs, reference Books, 
l ibrary ca ta logues , access ion lists etc . 
l e r l i a r y documen t s are those thai record informat ion about 
secondare documen t s . I'hey facil i tate access to secondary document s 
include - Bib l iography of b ib l iograph ies , l i terature gu ides , d i rec tor ies 
etc . 
Provis ion of information services therefore becomes on argent 
necess i ty . Information serv ices may be basical ly of b ib l iographic type. 
Like current awareness service , se lect ive d isseminat ion of informat ion , 
indexing and abs t rac t ing serv ices , l i terature sea rch ing , where the user 
is guided to the pr imary document s . It may also include a reference 
serv ice , which provides the answer , rather than the t echn iques through 
which the answer could be found. Also included is a t rans la t ion service 
where the con ten t s of the documents where the contents of the 
documents are t rans la ted in the language of the user, document 
de l iver ) service where the comple te texts of var ious reference are 
del ivered to the users ei ther in original or in photo copies . 
7. Users of I n format ion: 
fhere is no exis tence and deve lopment for informat ion without 
users , like wise no information can be communica ted with out the 
rece iver , or to a person who is not interested in it. Users can be divided 
in to difl 'erent ca tegor ies on the basis of tasks ass igned to them. They 
may be the p lanners or dec i s ion-makers be longing to the top of the 
h ierarchy .The users may belong to the middle range category 
respons ib le for the execut ion of the research project or for the 
coord ina t ion of the ac t iv i t ies . The user may also become an 
admin i s t r a to r , economis t , a teacher , a farmer etc. 
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In i\ i m i \ c i s i t y the user may be ci ther teacher or research scholar 
or graduated and pos t -g radua te s tudents . Similar ly there can be 
dirferenl ca tegor ies of user in other env i ronments . 
Informat ion seelving Behaviour : - In order to satisfy the 
informat ion needs , the user act ively undergoes the information seeking 
process . The at tempt of the user in obta in ing the needed information 
resul ts from the recogni t ion of some need, perceived by the user, this 
cal led Information seeking behaviour . 
The information seeking behaviour is mainly concerned with who 
needs what kind oi' information and what reasons , how informat ion is 
found, evaluated and used, and how there can be identif ied and 
satisfied .The fol lowing process takes place in the informat ion seeking 
behaviour . 
(1) ident i fying object ive 
(2) def ining need 
(3) access ing information system 
(4) e s t ab l i sh ing sources of information 
(5) informat ion acquis i t ion 
(6) use of informat ion 
(7) sa t is fact ion or d issa t i s fac t ion 
fhe informat ion seeking behaviour essent ia l ly refers to the 
s t ra teg ies and ac t ions under taken to locate d i sc re te knowledge 
e lements .It id concerned with the integrat ive ut i l iza t ion of the three 
basic r esources : - (1) People (2) Information (3) Sys tem. It can be said 
thai the behaviour , which yields the highest information sa t i s fac t ion , is 
the best. 
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The sUidy oi the individual infornialion seeking behaviour will 
require some sort of representa t ion of I ' syehological s late of the user in 
terms not just knowledge or lack of it but also bel iefs , a sp i ra t ions 
goals and so on. Inves t iga t ion in to the percept ion of users may lead to 
insight in to their expec ta t ions and predic t ion that prompt their 
in io rmal ion seeking ac t iv i ty . The taxonomy of informat ion search ing 
compe tence can be viewed from behavioura l pe r spec t ive ; it is a three 
lOlded act iv i ty , fhe searchers first feels information need or mot ive 
(hen plans to seek-and-f ind s t rategy and finally executes it information 
needs provides the motive power for searching behaviour , p lanning and 
decis ion making , by which need can be fulfilled through performing an 
ac t iv i ty . This act ivi ty is goal directed which means that the motive or 
goal con t inuous ly governs the select ion of steps to be executed . In the 
process of seeking information what mainly take place is an effort to 
match a cogni t ive need of user with a source of informat ion to satisfy 
the need. 
8. Purpose of Seeking Informat ion: -
Information sought by a user is often for a par t icular purpose , 
which ought not to be neglected in user s tudies . It may be current or 
ant ic ipated and use of an item of information or even source in 
opt imum when a perfect match occurs between the need ar is ing out of 
the purpose and the incident of use. The nature of the work of users 
and the different roles play are the s tar t ing points for unders tand ing 
the purpose of information seeking. The purpose of seeking 
informat ion also varies accord ing to the work ass igned to each. 
9. Method of seeking informat ion: -
Method of seeking information compr ises of formal as well as 
informal methods . Formal methods include consul ta t ion of 
documenta ry sources e.g. books , per iod ica ls , research repor ts , thes is . 
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libiary catalogues etc. Informal method comprises etc. Intormal metln>d 
ci>mprises of discussion with experts, supervisors, co-researchers, 
librarians, invisible colleges, attending cc^nferences etc. Liberally and 
.lones mentions four methods on which the scholars rely while seeking 
information references in the publication, communication from 
citlleagues, formal bibliography and librarians. Karisidappa and others 
reveals that the library catalogues is the most important and frequently 
majority of Indian historians in locating information. 
10. F i II (J i n g 0 f I n fo r ni a t i o n: -
Finding of information implies the act of iinding. recovery, 
retrospective searching and securing of documents. Methods of finding 
information include visiting library, searching the shelf, consulting the 
library catalogue, subject bibliography, library staff, discussion with 
subject expert's etc. 
11. Role of University Library in Teaching and Research: -
A library is the heart of the university. It has to play a vital role 
in leaching and research. The prime aim of the university is to provide 
facilities for the study, research and conservation of knowledge. S R 
Ranganathan views that participation in teaching and research is the 
function of the University library. Faculty members play an important 
role in conservation and development of knowledge in the University. 
So the library staff should keep itself in close touch with the progress 
o\' work in the classroom in collaboration with the teachers in different 
subjects. The librarian should provide them with the latest 
developments to keep themselves abreast of knowledge and mobilise 
the resources of the library to facilitate this pursuit. 
Research scholars are the other group who supports the 
development ol' inl'ormation in a university. So the librarian and his 
professional and technical staff should make themselves familiar with 
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liic changes and impiovemonl al knowledge in which research is in 
progress in ihc univers i ty . The)' should analyse the current pe r iod ica l s 
antl \\:^d the research stall ' with recent thought exhaus t ive ly and 
exped i t ious ly . 
12. Need iiiul S igni f icance of the study: -
In the present age of information it has been increas ingly 
fell that to serve readers better information needs and users must 
become the central focus of a t ten t ion . In any l ibrary and information 
sys tem, the user study plays a vital role in p lann ing , des ign ing and 
intrt>ducing new informat ion services and products and to asses the 
cjuality o\' se rv ices and their u t i l i t ies . It is beyond doubt that the 
succes.s of the information services is more likely to be achieved by 
adjust ing the serv ices to meet the specif ic needs of an individual rather 
than lr\ ing to adopt the individual user to match with the output of the 
informat ion sys tem. 
In recent years , there have been several s tudies per ta in ing 
to informat ion seeking behaviour and this study is intended to 
unders tand the information seeking behaviour of the I 'aculty members 
and research scholars ol' Social sc ience Faculty in Al igarh Muslim 
Univers i ty . 
User s tudies have gained importance as an es tabl i shed 
measure for eva lua t ing l ibrary and information sys tem. The user 
s tudies may be e i ther descr ip t ive or prescr ip t ive . A desc r ip t ive study 
desc r ibes how information transfer takes place in relat ion to a 
par t icu lar user popula t ion . The prescr ip t ive study will suggest ways in 
which the p reva i l ing system or product could be modified or upgraded 
to ensure a greater degree o[' sa t i s fac t ion. 
Menzel has ca tegor ised the user s tudies broadly in three 
ca t euor i e s as under-
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( 1 ) l ichaviour sli idics 
(2) Use s tudies 
(3) ! 11 rormation from s tudies . 
S tud ies , whieh are e a n i e d out to find out the pat tern ol' over all 
in teraet ion ot" the user eommuni ty with the eommunica t ion sys tems 
with out reference to any special in ro rmal ion- rece iv ing event , are 
called information behaviour s tud ies . S tudies , which are conducted to 
find to the use of any comnninica t ion medium such as pr imary 
per iod ica l s and other sources , are called use s tudies . While the s tudies , 
which are conducted , to find the pattern of flow of information in 
communica t ion system is the information flow s tud ies . 
fhe Faculty members and Research scholars of a Univers i ty are 
users of the Universi ty l ibrary - Therefore their a t t i tude and behaviour 
reflects the extent to which the efforts of the l ibrar ies were successful 
in deve lop ing the services of the said l ibrary to meet their inlOrmalion 
requ i rements . 
13. Se lec t ion of the P r o b l e m : 
fhe problem for the present study is ent i t led "Informat ion 
seeking behaviour of the Faculty members and Research scholars of the 
Social sc ience Faculty in AMU." 
13.1 Def in i t ions : 
In forn i i i t ion : "is an assemblage of data in a comprehens ib l e form 
capable of comnninica t ion use. tacts to which a meaning has been 
a t t ached ." 
SccUinj; : Accord ing to O.E.D. this word means " to go in search 
or quest of tr> to find, look for. ei ther a par t icular object ov place 
or an indefini te objecl su i table for a par t icular purpose ." 
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Behav iour : As a ps\ cliological term the word behaviour denotes 
to the ac t ions and react ions of an organism towards its 
env i ronmen t . 
Accord ing to O.t- .D. the word behaviour means "The manner in 
v\hich a thing acts under specified condi t ions or c i r cums tances or in 
relat ion to other th ings" . 
Iiirorination Seeking IJeliaviour: 
•"The complex pat terns of action and in teract ions which people 
engage in when seeking information of whatever kind and tor whatever 
purpose"". 
••The express ion is used in a wide ranging way to refer to any 
context where informat ion is sought and it encompasses all lo rms of 
i n To r m i\ t i o n s eek ing . " 
14. I l i e concept of social sc iences : -
fhe idea of the social sciences developed from ph i losophy , as 
did many other branches ol" knowledge . The first idea seemed to have 
been that society that is. the organized state in contrast to the wild life 
of savages was the result of the poli t ical capaci t ies of mankind . Thus it 
was a pol i t ical animal ". I'he observat ion that man was a poli t ical 
animal was broadened in to the view that he was a social an imal . The 
word " s o c i a l " cont ras ts with the word " indiv idual" and the social 
sc iences dealt with group ac t iv i t ies and many group ach i evemen t s . 
15. Al igarh Musl im U n i \ e r s i t y : -
fhe Aligarh Muslim Univers i t ) is a res ident ia l academic 
ins t i tu t ion . Which was es tabl ished in 1920. l.ate Sir Syed Ahmad Khan, 
a great reformist o\' his age who felt the need of modern educat ion for 
Indians , s tar ted a school as back as 1875 which later become a col lege 
under the ti t le of Mohammedan Anglo Oriental Col lege (MAO) in 1877 
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and u l l in ia loh became a Univcrsi ly in 1^)20. ll is now a well known 
Unixers i iy of Inlernat ional repute luiving a \ a i i e t y ol' modern and 
lradilit)nal Facul t ies ot" such as: -
{ I ) l-'acuity of Arts 
(2) l-'acully of Social Science 
(?>) l a c u l l y of Life Science 
(4) l a c u l l y of Medicine 
(5) I 'aculty o f U n a n i Medicine 
(6) l a c u l l y of l ingineer ing and Tcclinoiogy 
(7) I 'acully of commerce 
(8 ) Faculty of Law 
(9) Faculty of Management Studies and Research. 
(10) Faculty of theology. 
15.1 Faculty of Social Sc iences : -
I he faculty of Social Sc iences compr i ses the fol lowing 
depa r tmen t s : -
(1) Centre of West Asian Studies 
(2 ) FAI u c a I i o n 
(?i) F.conomics 
(4) Mi story 
(5) Is lamic Studies Library Science 
(6) Polit ical Science 
(7) Psychology 
(X) Socio logy 
('>) Phi losophy 
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REVIEW OF RELATED LITERATURE 
Review of related l i leralure is very essent ia l in a new research 
topic . Study of related l i terature implies locat ing; react ing and 
cvalual int i report of research as well as report of casual observa t ion 
and opin ion that are related to the individuals planned research project . 
In any wor thwhi le slud\ ' in a field of research, the researcher 
must have an adequate knowledge with the work that has already been 
done in the area of his research. Research worker must have an up- to-
date informat ion about what has been thought and done in the area o\' 
his research . 
In brief this chapter present an overal l review of s tudies 
conducted in abroad as well as India in a chronologica l order regarding 
the topic informat ion seeking behaviour . The inves t iga tor reviewed 
only those s tud ies , which are s imilar to the present s tudy. 
BS G a r g ' " (2000) made the study under the ti t le "Informat ion 
seeking pat terns of users of IZngineering Ins t i tu t ions in Rajasthan ". 
This s tudy was confined to the Information seeking pat terns of the 
lacul ty members of the [{ngineering disc ip l ine serving in var ious 
ins t i tu t ions in F^ajasthan the sample consis ted of 200 (30%) faculty 
members , out of whom 148 responded vvith a usable response of 134 
randomly drawn from the engineer ing inst i tu t ions in Rajasthan .The 
self des igned ques t ionna i re was employed to collect data from the 
subjec ts . Data has been analysed with the help of s imple s ta t is t ical 
t echn iques such as means , s tandard devia t ions etc. and then presented 
in the tabular forms for analys is and interpreta t ion .It was revealed that 
the use oi' formal sources ol" in lormat ion journals are opt imal ly ut i l ised 
followed by books , hand books , conference l i terature etc. Where as 
face to face d i scuss ions occupy the prime pos i t ion . succeeded by 
personal exper i ence , seminar or conferences etc. and use of e lec t ron ic 
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sources ot" in lornia t ion goes computer lop the list lOllovved by Radio 
iiiul T.V. l{-iiKiil. Audio-Visua l sources , coinpaci d i scs , on- l ine 
da tabases and nui i t imedia . Information sources whicli users prefer lo 
approach ins tant ly , in order of priori ty rating and ranking, of sources 
for genera t ion oi' ideas revealed that th inking made the highest 
con t r ibu t ion followed by reading and brain s torming conversa t ion . 
R .K.Mahapa l ra and K.C.Panda '" ' (2000) made a study under the 
title "State of reading interest and ut i l isat ion of informat ion resources 
by the working . lournalists in Orissa: A s tudy". The present study was 
des igned lo cover ihe working journa l i s t s in orissa associa ted with 
different newspaper o rgan isa t ions .The inves t iga tor could receive 
226(46%) of the filled in ques l ionna i res from the responden t s .The 
objec t ives of the study are 
(1) To inves t iga te the respondents habit of subscr ib ing lo .Journals as 
well as newspaper s . 
(2) fo de te rmine the quantum of lime devoted for the usual l ibrary 
visit and time spent in reading act ivi t ies 
(3) To find out the frequencies ol" visi t ing the l ibrar ies for their 
j ou rna l i s t i c work. 
(4) 'fo de te rmine the preferences of library mater ia ls they use. 
(5) fo find out how frequenlly the working j o u r n a l i s t s use the 
informat ion sources . 
•fhe major f indings of the study are out of 226 re sponden t s only 
') 1 have indicated that they subscr ibe to newspapers ; I'ollowed by 84 
responden ts that lhe_\' receive newspapers on grat is and 117 of them 
have indicated that they actual ly read newspapers as a part of their 
usual reading habit and professional rout ine . 
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(2) 72(3 1.86"/;.) icspoiuionts spent less lliaii an hour in l ibraiy only 
."> I (13 .71%) ix 'spondenls spent more than six hours in a l ibrary. 
(3) 70 (30 .97%) visit l ibrar ies rarely followed by 55 (24 .34%) visit 
once in a week and only 47 (20 .79%) visit dai ly . 19 (8 .45%) 
responden ts pay visit to l ibrar ies only once in a month . 
P.Ci.Tadasad and Sharanabasappa C Tal ikot i* ' ' (2000) made a 
study under the title "Awareness and ut i l izat ion of r esources . Services 
and 1-acililies of City central l ibrary. Gulbarga" . In order to find out 
the user awareness and ut i l izat ion of the resources services and 
I'acilities of CCL(i survey method has been employt^d for the col lect ion 
o\' the data required. The ques t ionna i re was dis t r ibuted to every fifth 
person who entered CCLG dur ing first and second week of Jan. 2000 In 
all 250 ques t ionna i re have been d is t r ibuted out of which 229 responded 
with a response rate of 91 .6%. The resul ts of the present study are -
(!) Nearly 50% ol" the users visit CCLG weekly , while more than 
20% visit occas ional ly and 18% visit for tn ight ly , the 1 1 % of the 
users visit dai ly . 
(2) More than 60%of the users visit the l ibrary; jus t to borrow and 
return books while 40%visi t \'isit the l ibrary to read newspapers . 
(3) A greater majority of the users who are aware of the resources 
are making use of tex tbooks (87 .05%) , reference books 
(88 .48%) . and general books (69 .43%) . 
(4) A majority of the users are aware of c i rcu la t ion (61 .58%) ; 
reference sources (60 .69%) more than 60% ol' the users are 
unaware of in ter - l ibrary loan (64.63"/o) serv ices . 
(.•>) I he ana lys is shows that s ignif icant propor t ions of the users are 
unaware of the resources , se rv ices and faci l i t ies and need 
awareness p rograms . Hence the city central l ibrary. Gulbarga 
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imisl undorlake coiiliiuios awareness programs in an extensive 
\\a\ so as lo increase llie oplimuni utili/.alion o[' the resources. 
scr\ ices and I'aeilities by the users. 
Rila Mareella and Ciraeme Baxter'"" (2000) made a study under the 
lille"inrormation need, information seeking behaviour and participation 
uith special reference to needs related to citizenship: results of a 
national survey". This study reported the results of the second stage of 
the project: a complementary national survey of the UK public's 
citi/.enship information needs. This was a nation-wide survey by 
personal doorstep interview, of the citizenship information needs of 
almost 900 members of the UK public. Major findings include-that the 
public obtains most of their information on current issues via the mass 
media, and that they feel well informed on these issues small 
proportions of the sample had encountered problems concerning 
employment, education, housing or welfare benefits and had consulted 
a range of information sources in order to overcome these problems. 
I he majority of respondents felt well informed about areas relating to 
citizenship but significant proportions were poorly informed in legal 
rights welfare benefits and local politics. A highly majority (91.7 %) 
believed that freedom of information was important for exercising their 
rights as citizens although access to computers in the home is presently 
limited and only 12.6% of the respondents had access to the internet at 
work. The majority of respondents felt that public libraries were 
suitable places for finding information on some topics. The survey 
reveals that stalls in public libraries are not deemed particularly 
helpful suggesting that there should be emphases on interpersonal 
skills training. 
Clillian C'onrey Susan Parker and Sylvie Davies*'* (2000) made a 
siucly under the title " The fiuropean information needs ol' secondary 
schools teachers in Scotland: Recent developments in the provision of 
28 
informalion to schools and colleges". Interviews were iiiicicr taken 
with a small sample o[' teachers and school librarians in selected 
schools ol" Aberdeen C'il\ and Aberdeen shire. The results from the 
survey in Scotland show that there was a need for the network to be 
extended on a national scale, one of the pressing challenges for the 
centers will be to provide publication or resources that are designed 
specirically tor and tailored to the needs of teachers and pupils. 
In addition the survey has highlighted a number of issues: -
( 1 ) The lack of understanding among teachers of the actual meaning 
and implications of the European dimensioOn. 
(2) fhe fact that the European dimensions is incorporated in only the 
m o d e I' n studies s y 11 a bus. 
(3) The information needs of teachers -issues relevant to currency of 
the information, content and levels, and sources and format. 
(4) The lack of European information provision in the school library. 
It was suggested that further research is required to examine on a 
larger scale the European information needs of teachers and in 
particular what the\' require in terms of resources. 
Robert Orton. Rita Marcella and Grame Baxter*''' (2000) made a 
study under the title "An observational study of the information 
seeking behaviour of members of Parliament in the United Kingdom". 
The objectives of the present study were as follows-
(1) To gather data about the sources of information available to 
MPs. 
(2) '\'o identilV strengths and weaknesses in observed approaches to 
informalion seeking. 
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(^) \'o cons ider which envi ronmenta l and user charac le r i s t i e 
mipacled upon information seeking behaviour . The small sample 
used in the present study (two MPs from the same par ly) . The 
study sought to de termine the charac te r i s t ics that impact upon 
the manner in which information is sought and used b \ 
Pa r l i amenta r i ans A-ov this project a shadowing methodology was 
adopted . The conc lus ions draw include that UK members of 
Par l iament are subject to a range of t r iggers of information 
seek ing in an information rich envi ronment where the amount ol 
inl 'ormation presents decis ion makers with d i f f icul t ies . Public 
accoun tab i l i ty resul ts in demands from a wide variety ot 
ind iv idua l s , groups and assoc ia t ions . MPs are also expected to be 
knowledgeab le about a wide variety of i ssues , while information 
need is frequently unpredic tab le and react ive . Members must be 
efficient information gathers and managers and they must be 
i^lexible in their a t t i tudes to information seek ing , while re ta ining 
the capaci ty cr i t ical ly appraise the quali ty of sources 
.iaphet Otike*^' (1999) made the study under the ti t le "The 
information needs and seeking habits of Lawyers in England: A pilot 
s t u d y " . This ar t ic le inves t iga tes the information needs and seeking 
habi ts ol" lawyers in England in the UK. It seeks to ascer ta in the type of 
in format ion , lawyers require to meet their needs , the reasons prompt ing 
Ihem to seek informat ion, to establ ish from where lawyers obtain 
informat ion and to de te rmine factors that inf luences their needs and 
seeking habi t s . This study was carried out as a part oi' a wider research 
project for a doctora te p rogramme. Data col lect ion was carr ied out by 
semi - s t ruc tu red inter v iews. The par t ic ipants compr i sed lawyers , 
essent ia l ly so l ic i tors in London and the mid lands . It was found that 
Jawyer.s informat ion needs are greal ly influenced by the nature of (he 
work they do. It was noted (hat exper ience has a cons ide rab le influence 
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on ihcir needs . It is genera l ly assumed thai exper ienced lawyers do not 
require as much informat ion support as newly qual i f ied lawyers . Flie 
legal pr()lessit)n cont inues to rely heavily on printed media , e lec t ronic 
media is used only as a last resort . Pract ic ing lawyers con t inue to rely 
on their junior co l l eagues for legal research. 
R. Siatri'*^' (1999) made the study under the title "Informat ion 
seeking in e lec t ronic env i ronment ; a compara t ive inves t iga t ion among 
compute r sc ien t i s t s in Brit ish and ( i reek univers i t ies . " An Internat ional 
conference on information needs , seeking and use in different con tex t s . 
Sheff ield, August 1998. The s tud) aimed to examine the informat ion 
seeking Behaviour of academic sc ient is t s in an e lec t ron ic env i ronment 
and compare the information seeking behaviour of users in univers i t ies 
in UK and Greece . The objec t ives included: Inves t iga t ion in to the 
different prac t ices and methods used by computer sc ient i s t s in 
re t r iev ing information from elec t ronic information sources . And 
ident i f ica t ion of the types and range of e lec t ronic informat ion , 
resources used current ly by academics and de te rmine the level and 
spread of their use na r rowing . I'he focus of the study should provide a 
better unders tand ing of the informat ion tools used by the par t icular 
group of sc ien t i s t s . Amore detai led and accura te profile of the users 
leading to an in-depth unders tand ing of the informat ion seeking 
process . 
Dennis N. OchoUa '" ' (1999) made a study under the ti t le 
"Insights in to information seeking and communica t ing behaviour of 
Academics ". The present study discussed the information seeking 
behaviour of academics in relat ion to the product iv i ty of academics in 
South African un ivers i t i es , with par t icular reference to the Univers i ty 
of / u l u l a n d . Ihe aim of the study was to identify the types of 
information resources frequently used by academics , whether they 
differ with d i sc ip l ine and how academics learn of the ex i s tence of the 
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inloniKition sources they use. to de termine why they look for 
iiilonnalicMi. to lind out what sources of information are used by the 
academics , to find out how academics d i s semina te , information once 
tlie\ u,ei it. In the present study a survey was targeted at academics in 
ihc 6 facult ies and 54 teaching depar tments compr i s ing 327 teaching 
sialT al the Univers i ty of Zulu land . Ques t ionna i res were used for data 
co l lec t ion in all cases . It was es tabl ished that the nature of the 
d i sc ip l ine and the rank of the academic which normally co r responds 
with the academic qual i f ica t ion , exper ience , exposure and research 
p roduc t iv i ty level . largely de te rmine the information seeking 
behav iour . Academics mainly need information for career deve lopment 
and occupa t iona l and profess ional needs. Univers i ty l ib ra r ies , which 
current ly face budget cuts on acqu is i t ions , still play a pivotal role in 
informat ion access by the academics . It was recommended that a venue 
that work co l l eagues can use to interact should be suppor ted and career 
cha l l enges that s t imula te product iv i ty by academics , such as research 
iwtd publ ica t ion should be mainta ined and sus ta ined. 
Rita Marcel la and Graeme B a x t e r ' " " (199'^)) made a s tudy under 
the ti t le "The informat ion needs and the information seeking behaviour 
of a nat ional sample of the populat ion in the LJK with special reference 
ti) needs related to c i t i zensh ip" . This study reported the resul ts of a 
su rve \ of informat ion needs and information seeking behaviour of a 
nalit)nal sample oi' the UK popula t ion , fhe project was funded by the 
Hrilish l ibrary Research and innovat ion Center and compr ised a survey 
b\ ciucst ionnaire cover ing all regions of the UK. 1.294 responses were 
received giving a valid and demographica l ly represen ta t ive response 
rale o\' 4 5 . 7 % major f indings include: that the majority of respondents 
had sought informat ion past (59 .4%) and that an even greater number 
predic ted a future need for information (78 .4%) over three quar te rs oi' 
responden ts said thai they would use public l ibrar ies and between half 
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and throe quarters would approach post offices, governments 
departments or family and friends. Kace to face communications and 
reading a book were the most popular means of accessing information 
but a wide variety of other preferred options were cited only a small 
proportion expressed a preference for using a computer to seek 
information and there was a clear emphasis on public libraries as an 
appropriate location for accessing computerized information .A highly 
significant majority (79.2%) believed that access to information was 
\ery important, for exercising their rights as citizens. Many significant 
\ariables in terms of age. gender, status and region were found 
Francis .lacobson and Emily Igna t io"" (1997) conducted a study 
under the title "Teaching reflection; information seeking and 
evaluation in a digital library environment " The objective of the study 
was to teach the students to become an effective seekers and to 
understand the relationships of these skills to seeking of information in 
various contexts The investigator collected the data from the students 
of an introductory computer course, by giving assignments to them 
including E-mail and internet. Major findings were - (1) User friendly 
digital library interfaces are not enough, but skilled mediation and 
intervention will always be necessary (2) 'fhe most used source w a^s E-
mail (3) Most of the students makes mistakes in searching. 
Neerja Verma's" '* study (1997) under the title "Information 
needs of bank employees of public sector banks in greater Gwalior". 
Revealed the information seeking behaviour and source use of the bank 
employees in greater Gwalior The objective of the study was to 
identify the often sought sources of information by different levels of 
siafT working in public sector bank The investigator used questionnaire 
for collecting the data from the employees. Major findings were -(I) 
The book "Ever latest in banking "published by SBI officers 
Association in mostly used by employees (2) IBA bulletin is the 
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l';iinous Journal among the employees. The study ends with a suggestion 
that it is necessary to establish the National Banking Information 
Service with new technology to take care the information needs of the 
employees. 
Veena Saraf and others"" ' (1997) made a study under the title "A 
study of relationship among information needs, channels and sources ". 
I o find out the relationships among information needs, channels and 
sources and their impact on background variables, namely age. sex, 
c|ualifications and status, and to identify the relationships between the 
use of channels. The method used for data collection was 
questionnaire. Major findings were (1) The respondents needs 
information for keeping abreast with the latest developments (2) The 
channels used for information gathering were lectures. Seminars and 
personal collection (3) The sources used were .lournals and research 
reports. 
Neena Thelwar Kanungo"'*' (1997) made an attempt to 
investigate the methods of seeking information by the women 
researchers in the disciplines History and Political science in the 
University of Delhi and .INU. The investigators collected the data from 
130 women research scholar through questionnaire. The study discloses 
the following finding -(1) the main purpose of the women researchers 
was to collect information for writing either M. Phil or Ph.D. thesis. 
(2) The women researchers in History carry out their work mainly in 
four broad areas such as ancient Indian history, modern Indian history 
and World history. 
Richard L Hart*' ' ' (1997) made a study under the title 
"information gathering among the faculty of a comprehensive college: 
formality and Globality". The study surveyed the faculty of the state 
University of New York (SUNY), college at Fredonia. The subject of 
this study was the population of full time faculty of SUNY. college at 
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licdoiiia in llie sciences, the social sciences, and the humanities, most 
ol' the data for this study was collected by means oi' a questionnaire 
• The survey mail to 167 faculty in the spring of 1990. 140 usable 
questionnaires (84%) were returned. The objectives of the present 
study were to investigate how many books the faculty member borrows 
from the library in a semester. How many limes the faculty member 
visits the library during a semester to read scholarly journals, how 
many limes the faculty member visits the library during a semester "to 
check a reference or seek other information". The findings of the 
present study were that the faculty made active use of the college 
library. The average number of books reportedly borrowed in a 
seniesler is 13. with individual loans ranging from 0 to 100. 18% of the 
faculty reported borrowing between 21 and 100 books per semester 
while 9% indicate that they never visited the library to read or scan 
scholarly journals, the average faculty member makes 8.5 trips per 
semester. In addition the faculty member average another 7.3 visits per 
semester to check a reference or to seek other information. In the case 
oi' information sources, results indicate that the faculties do rely on 
their department's colleagues. For their information gathering use of a 
colleagues library per semester is 6.8. It was concluded that formal 
sources of information are found to be more important than informal 
source .The informal contact with off - campus colleagues and 
attendance at scholarly meetings is virtually identical in Importance to 
the formal use of interlibrary loan and other libraries. 
Ruth L Noble & Carol Coughlin'" ' ' (1997) made a study under 
the title "information-seeking practices of Canadian Academic 
Chemists: A study of information needs and use of resources in 
chemistry". The study was carried out to investigate patterns of 
research and information seeking practices of chemists in Canadian 
llniversities .The purpose was to obtain a better understandinu of 
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iicadcmic chemists information needs, preferences, and practices .12 
departments from nine provinces were then selected to achieve a 
geoiirapiiical balance. Questionnaires were sent to individuals faculty 
ill each of the departments selected to be surveyed .355 Questionnaires 
sent. 131 usable returns represented a 37% return rate, the 131 
respt)ndents represent the primary sub fields of chemistry & included 
analytical (11) inorganic (26) organic (38) and physical (35) chemists 
as well as 18 biochemists. The findings of present study was --(I) 
browsing print journals in their specialty was ranked highest (85%) of 
all activities, out of the 131 respondents 98 have personal subscriptions 
to journals. 
(3) 99% had computers. 89% had access to communication software 
and 87% were connected to the campus network. CD-ROM 
equipped computers were available to 64% of the chemists. 
(4) Obstacles to using electronic information technologies reveled 
that 73% respondents lack time to explore technologies 38% lack 
operating J'unds. 35% lack training in how to access electronic 
resources. 4% lack information on available database 
es/resources.l 5% lack hardware, 15% lack software 11% lack 
interest or need. 
Hri Krishna Reddy and Karisiddappa"' ' ' (1997) made a study 
under the title "Information seeking behaviour of the professional in 
the lield of disabilities with special reference to mental handicapped to 
India". The study was aimed to find out the types of communication 
channels used to know latest information in the field of interest and the 
source used in performing specific research activities .The 
questionnaire was sent to 
300 professionals working in the field of which feedback from 
160 respondents was received (50%). The analysis of the data revealed 
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the l"oll()v\ iiig facts --(I) user awareness of sources and access to tools 
\arN with age, experience, professionals, educational and managerial 
status (2) Ihe respondents gives first preference to journals for 
preparing their research articles. (3) The respondents give first rank to 
discussicMis method as the source of latest information. It suggested 
thai ail the special schools should be provided with appropriate 
resources and collections of materials in the field of disabilities to 
meet information needs of professionals working with disabled 
persons. 
Krushna and Dillip"'*' (1997) made an attempt to study the 
information seeking behaviour and reading habits of creative writers in 
oriva .The objective of the study was to find out what kind of sources 
used by the writers to improve their skills. In order to collect the data 
the investigator prepared questionnaire and mailed to the respondents 
who are geographically scattered. Major finding from the analysis of 
the data ---
(1) 84% of the respondents are of the operation that user education 
is needed. 
(2) 81% of the writers are interested in reading the topics related to 
social behaviour. 
(.1) Creative writers used books and monographs, newspapers and 
periodicals more frequently then the manuscripts conference 
proceeding etc. 
The study concludes with the suggestion that orientation 
programs should be conducted for the writers in the library so as to put 
the varied library resources to optimal use and the librarians must 
come forward to understand the actual need and exact area of interest 
of the creative writers and to make the library services more purposive 
and need based. 
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Broses"'*' (1997) study on iiiroimalion seeking methods of 
iiwarded farmers, was aimed to understand the various methods in 
vvliich llie farmers used to eollect the information and what was iheir 
qualifications and status. Brose collected the data through 
questionnaire, which were given to the six farmers, of .lalgaon district, 
respondents of awards "S1-IE.I1N1SHTHA" and "KRISHI BHUSHAN" 
major findings were (1) 60% of the farmers were having secondary 
education and 20% having degree in Agriculture (2) Most of the 
awarded farmers have been using the audio visuals media for 
information gathering. The investigator suggested that visits of farmers 
to scientific agricultural farms, laboratories and libraries may be 
arranged through the Gram Panchayats. and the farmers should have 
basic education in agriculture so that they may have curiosity to seek 
infomiiition from different sources for better and productive farming. 
. David Ellis and Merete Haugan'^'*' (1997) made the study under 
the title " Modeling the information seeking patterns of engineering 
and Research Scientists in an industrial environment". This study 
explores the role of information and information seeking in the 
research and development. Department of an International oil and gas 
company. The information seeking patterns of engineers and research 
scientists at Statoils Research Center, in Trondheim. Norway were 
studied in relation to their research activities in different phases and 
types of projects. The project phases were evaluation of alternative 
solutions, development and testing, and summary of experiences .The 
project types were incremental, radical, and fundamental. Eight major 
characteristics were identified in the patterns: surveying, chaining, 
filtering, extracting and ending .The study analyses the requirements 
for different types of information in an environment where the need for 
internal and external resources are intertwined. It also compares 
features of the information seeking patterns of engineers and research 
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sciL'iuists from this and previous studies. It was found that, although 
there were differenees in the fealiires of (he inl\)i"malion seeking 
patterns of the research scientists and engineers, the behavioral 
ciiaracteristics were similar, and the study identified identical or very 
similar categories of information seeking behaviour to those of 
previous studies of academics researchers. 
. David Ellis and Merete Haugan'^" (1997) made the study under 
the title "Modelling the Information seeking patterns of Engineers and 
Research scientists in an Industrial Environment". This study explores 
the role of Information and Information seeking in the research and 
development. Department of a an International Oil and gas company 
.The Information seeking patterns of engineering and research 
scientists at Statoils Research Center, in Trondheim. Norway were 
studied in relation to their research activities in different phases and 
types of project. The project phases were evaluation of alternative 
solutions; development and testing; and summery of experiences. The 
project types were incremental; radical; and fundamental. Eight major 
characteristics were identified in the patterns: surveying; chaining; 
monitoring; browsing; distinguishing: filtering; extracting and ending. 
The study analyses the requirements for different types of information 
in an environment where the need for internal and external resources 
are International; It also compares features are intertwined; It also 
compares features of the information seeking patterns of engineers and 
research scientists from this and previous studies. It was found that, 
although there were differences in the features ol' the information 
seeking patterns of the research scientists and engineers, the behavioral 
characteristics were similar; and the study identified identical or very 
similar categories of information seeking behaviour to those of 
prcviotis studies of academic researchers. 
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.hinie L. Hassard Wilkins and Gloria .1. Leekie*""^' (1997) made a 
study under the title "University professional and managerial staff 
members employees at a Canadian University. The study had two 
objectives -(I) to examine the information -seeking habits of the non-
faculty professional and managerial staff of a large academic 
institution, namely the University of western Ontario. (2) To explore 
what role the campus library system played in meeting the information 
needs of these group 148 surveys were for a response rate of 4 1 % . It 
was found that when respondents visited a library on campus, the 
majority (53%) did so to consult a reference book, such as a handbook 
or directory about a third of the survey respondents indicated that they 
used campus libraries frequently the majority used them only rarely or 
never. It was suggested that our understanding of the information needs 
and information-seeking patterns of professional and managerial 
employees could be greatly enhanced through future research. Any 
efforts in this direction should be with the goal of enabling University 
employees at all levels to make more informed and effective decisions 
in running the University. 
Mengxiong Liee and Bernice Redfern*^'" (1997) made the study 
under the title "Information seeking behaviour or multicultural 
students: A case study at San Jose State University". The goal of this 
study was to obtain insight in to how University students from diverse 
ethnic groups discover, select and use information and communication 
resources .The study investigated various information channels 
students use .It also examined communication patterns among a diverse 
student population. More specifically. It identifies the cultural and 
educational back groups of the students and the impact these factors 
have on their information -seeking behaviour. The purpose of this type 
of survey was to obtain insights in to (he relationships between user 
behavior and the reasons behind it in the studied groups out of the 300 
40 
distributed questionnaires 237(79%) were returned .The findings of the 
study were --(1) Among the 237 respondents, 57.8% were Male and 
42.2% were Female (2) In the area of ethnic composition 62% were 
Asian and 27% were Cau Casian 6% were listed as other. 4% as 
Hispanic and 1% as African American (3) 60% said that English was 
Ihcir second languages compared to 40% who indicated that English 
was their primary language. The analysis described how students from 
diverse ethnic back grounds attending a large metropolitan University 
use information resources . A survey was used to examine the levels 
success and the levels of difficulty of their library use. It was found 
that students with English as their primary language usually were more 
successful in using the library than those for whom English is not their 
primary languages .It was suggested that academic libraries must 
become more active in developing and strengthening library services 
for multicultural students. They must provide a welcoming environment 
for students from diverse cultures. Most of all, they must encourage 
these students to make use of the campus library and its services. 
L.O.Adedibu and Gboyega Adio'""^' (1997) made the study under the 
title "Information needs and Information Seeking patterns of Medical 
students at Lantech, Ogbomoso" to find out the information needs and 
information seeking patterns of Medical students at Ladoke Akintola 
University of Technology (Lantech) Ogbomoso, Oyo state. Nigeria 54 
Questionnaires were sent out to medical students for compilation of 
data for this survey out of which 53 or 98% were received and 
analyzed. The survey revealed that 70% respondents spent 3-8 hours in 
ilie library to consult books that are relevant to their areas of 
specialization. It was discovered that out of 53 respondents 34 or 62% 
were male while 18 or 33% were female and '68% approach Lantech 
library staff for various assistance in the course of searching for books 
oi' their choice all of the sample agreed that the library staff are always 
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willing lo assist various suggestion were made by the respondents lor 
the improvement of the library and staff alike such as size of the 
library size of collection, opening hours of the library, photocopying 
machines and other equipment should be provided for photocopying of 
materials to avoid mutilation and theft. 
Dennis N OchoUa'"^' (1996) conducted a study under the title 
"Information seeking behaviour by academies: a preliminary study." 
the objectives of the study were: 
(1) To investigate academic information seeking behaviour with in 
the university of Moi. South Africa under the resource 
limitation. 
(2) To find out how academies generate professional and academic 
ideas such as thinking, reading etc. 
(3) To find out the reasons for information seeking. 
(4) To find out the sources of information that the academies used. 
Questionnaire and interviewed method were used to collect the 
data from 40 teaching staff .The major findings were: - The frequency 
ol' use of source is journal, textbook, and research report and 
confei'ence literature in order of rating. 
(1) Academies knows the existence of information source through 
journals regularly, scanning, casual conversations, the catalogue 
and common knowledge in order of rating. 
(2) CAS was rated lowest in all cases the investigator suggested that 
staff and department need encouragement to develop local and 
international joint research and teaching partnerships marketing 
and publicity of information products and services as well as 
provision of CAS should be given attention by university library. 
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Lynda M. Baker'"'" (1996) made the study under the title "A 
study of the nature of information needed by women with multiple 
Sclerosis ". This study o\' information needs was based on Miller's 
theory of information seeking, which states that some people cope by 
actively seeking information, while others reject information. 93 
women were classified through the Miller behavioral style scale as 
either monitors or blunters and also by the length of the lime since 
diagnosis. They were asked to assess a general or a specific pamphlet 
on one of two topics (fatigue or treatment for acute attacks) more 
monitors than blunters rated the pamphlet they had received as 
relevant, regardless of the nature of the information. It focussed on the 
information needs and information seeking behaviours of women with 
MS from the perspective of their general orientation to information for 
l i s researchers interested in the study of information needs and 
seeking behaviours, an instrument like the MBBS is a valuable tool 
because it helps to identify and explain the needs of all subjects in a 
sample not just those who actively seek information. The comments of 
the participants suggest that despite the many publication available 
through the MS society there is a need for much more information 
about the disease. 
Lalitha. M. '"" (1995) made a study under the title "Information 
seeking behaviour of medical and engineering personnel -A 
comparative study with reference to their library use ". fhe study was 
aimed to identify, in quantitative terms, the various categories of 
medical and engineering personnel and to ascertain their information 
requirements and the types of materials needed by them. I'o find out 
the response ol' the users towards the existing systems, to find out the 
reading pattern and to make a comparative study between the two. to 
find out the sources and services in the respective fields to satisfy the 
inl'ormation needs of the two categories .The methodology used in the 
43 
study includes literature search survey using questionnaire, 
supplemented with interview. Randomly 170 questionnaire were 
distributed. The findings of study were: -
( 1 ) The [engineering community showed a lower percentage or 
response, especially the students 'Practitioners and teachers were 
better, on the whole, and the medical community showed more 
interest. 
(2) There is not much difference between the practitioners in both 
the fields with regard to their research activities 
(3) E.xcept for minor differences the type of information sought is 
the same for the medical and engineering communities. 
(4) Both use their own libraries very frequently. Majority of the 
doctors and engineers frequent libraries other than their own 
once a fortnight. 
It is suggested user's information seeking behaviour will take a 
clear shape and expression only when he is provided with the proper 
bibliographical mechanisms and resource support in the light of 
modern technology. 
Ken M.C. Nweke'-""*' (1995) made a study under the title 
"Information methods of human and veterinary medical scientists 
(HVMS) in Borno State. Nigeria". A combination of questionnaire and 
interview methods was used to obtain information from all HVMS 
working in the state. The questionnaire contained a list of 17 methods 
o\' obtaining information. The questionnaire was administered and in-
person interviews were conducted by research assistants to validate 
answers supplied in the questionnaires. A total of 123 human and 65 
veterinary medical scientists took part in the statewide investigation. 
Personal records of data were one of the most highly ranked sources of 
information. Respondents reported that these include photocopies of 
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rclovani seclions of printed information sources, computer printouts, 
correspondence with experts in Nigeria and abroad, personal notes 
from discussion witii colleagues, and records of experience trom 
professional practice. There is a need to reexamine the currently 
available information services to HVMS in Borno State with a view 
toward developing more relevant services that will meet their 
information needs, especially in the light of the present reality of 
dwindling library budgets. Medical librarians in Borno State should 
adopt measures that would improve access to the categories that 
constitute personal records of data that HVMS prefer using as sources 
o[' information. Training sessions should be organized to expose HVMS 
to various filing systems already in existence for organizing personal 
files. 
Devarajan*'*'' (1995) conducted a study to understand the 
information gathering behaviour and use pattern of information of 
Humanities research scholars at Kerala University Library .86 
questionnaire were distributed of which only 46 were received .It was 
found that multi disciplinary research and comparative studies were 
going on in the humanities .Net much use being made on non --book 
materials. The collection in the Kerala University Library did not meet 
the information needs of the scholars. Most of the said scholars 
depends on book trade catalogues and bulletins for getting information 
on current topics of important .For obtaining information on specific 
topic 39.13% depends on subject catalogue. 
B Guha '"" (1994) made a study under the title "Information 
seeking and coninninication behaviour of Indian scientists". In the 
study sample of 148 respondents was chosen from six research and 
research cum teaching Institutions in Delhi. These Institutions were 
III'. National Physical Laboratory. National Institute of Health family 
welfare, .lamia Millia Islamia. .INU. and publications and Information 
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Dirccloralc of CSIR (1) It was observed that 28% respondents visits 
libraries to select and borrow books, more then 26% to browse through 
latest issues of periodicals. More than 21% to browse through new 
books, nearly 12% to consult abstracting and indexing periodicals and 
over 12% to consult reference books (2) 46% of the respondents visited 
to library at least once a week and more than 2 1 % almost every day 
.17% twice a month and 9%) occasionally. Nearly 6% did not visit but 
got materials issued from the library (3) In regard to relative 
importance of types of documents 38.5% to journals articles 27.2%) to 
books. 1 1.4% to conference papers. 8.8% to technical reports. 7.2% to 
theses & 2.5% to trade literature (4) when face to face with the 
language barrier 57 respondents prepared to take the step " get a 
translation done " 53 would opt for " try to find out if a translation is 
available ". 46 said they would just read an English abstract of 12 
would take other steps (5) They were only 21 responses in the 
affirmative from the entire sample (6) most of them spent more time in 
reading. Similarly they spent less time in scanning recent issues of 
periodicals than either in discussions with colleagues or in writing, 
preparing abstracts etc or in delivering lectures. 
In order to understand the information seeking behaviour of the 
agricultural students in Nigeria. Abimbola Abifarm (1994) conducted a 
study in selected agricultural universities by using questionnaire 
method. The revealed that, students makes less use of library than 
expected over 58% of the respondents indicates that after attending 
formal lectures, they first turns to their lectures for further information 
rather than to the library. The user has little idea about the shelf 
arrangement. The surveyor recommended that the library orientation 
programs must be strongly introduced. 
Conclusion:- The above said studies related to information seeking 
behaviour reveals that a lot of surveys have been conducted in various 
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pai ls ol" llie vvorki. Mainly to find oiil the inro imat ion seeking habi ts of 
academies . It also found that the avai labi l i ty of sources , learning 
l echn iques . sex and educa t iona l , qual i f ica t ions have been influenced 
the informat ion seeking behaviour . 
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M E T H O D O L O G Y 
This Chapter deals with the methodology used in the study and 
has been discussed under the following heading: 
- Selection of the problem 
- Objectives of the Study 
- Hypotheses 
- Methodology 
- Sample Population 
- Pilot Survey 
- Variable taken 
- Tools and techniques employed 
- Data analysis method 
Selection of the Problem: 
The problem for the present study is entitled "Information 
Seeking Beha\'iour among the Faculties and Research Scholars of 
Social science Faculty in Aligarh Muslim University, Aligarh." 
Objectives of the Study: 
1. To identify the frequency of visit in the library. 
2. To investigate academics information seeking behaviour within 
the Social science Faculty of Aligarh Muslim University. 
} . To identify the types of information resources frequently used by 
academics and research scholars of the Social science faculty. 
4. To establish the reasons for seeking information. 
5. To find out how the academics and research scholars learn the 
existence of the information sources thev use. 
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6. To learn about ihe preferred library service iilili/ed by the Social 
scientists. 
7. '\ o determine the state of up-to-dateness among the Social 
scientists. 
Hypothesis: 
1. Faculty members and Research scholars of Social science faculty 
are expected to visit the library frequently, to equip themselves 
with the current literature for effective teaching and research. 
2. Many members both from Faculty members and Research 
scholars of Social science faculty are not well aware of the 
available resources and services. 
3. The academics may have a preferred choice of library service. 
Methodology: 
fhere are several survey techniques available for user studies 
such as questionnaire method, personal interview, telephonic interview, 
diary method and observation by self-etc. Methods like analysis of 
library records and citation analysis are also used. For this study the 
investigator used questionnaire and observation for data collection. 
Questionnaire Method: 
Questionnaire method is a useful tool for collecting information 
from a geographically scattered sample or population at a little cost. 
This method consists of a careful translation of the objectives of 
survey in to set of questions, may ask for the opinion or factual 
inl\)rniation. The questions are from in such a way that the answer can 
be given by checking Yes or No by selecting one of the possible 
answers provided in the questionnaire. 
ii^i 
()bscr\ ations: 
Observation is the method acquiring knowledge about the world 
ciround us. Observation means systematic viewing of the phenomenon. 
it is perception with a purpose. It is the oldest and well-established 
technique for collect of data. In measuring. Testing characterizing 
human beings, the researchers usually begin with the observable 
behaviour and historical investigation. 
Sample Population: 
The collection of large quantity of data from the entire 
population of Faculty members and Research scholars of Social science 
is too large to be adequately covered in a single study. Therefore the 
total number of questionnaire distributed are 170 among 80 Faculty 
members and 90 Research scholars engaged in teaching and research in 
different departments of Social science Faculty ol" Aligarh Muslim 
University during the academic year 2000-2001. A total number of 160 
(94.12%) filled questionnaire were returned back 75 from 80 (93.75%) 
Faculty members 85 from 90 (94.44%) Research scholars and the 
investigator selected 140 for the analysis data from 75 Faculty 
members and 85 from Research scholars, this because of the incomplete 
response. 
Pilot Survey: 
A pilot survey was undertaken to ensure thai the questionnaire 
were as meaningful to the average respondent as they were to the 
investigator, and to decide which questions were relevant for the 
purpose of the study. The questionnaires were distributed 20 Faculty 
Members and Research Scholars for the pilot study which were helpful 
in modifying the questionnaire suitably. 
Variables taken: 
In order lo gel meaningful conclusions the following variables 
are analyzed in detail: 
- l-'acully Members 
- Research Scholars 
Faculty Members: 
The group of peoples who teaches in the various departments of 
Social science Faculty of a university. In this study it includes the 
teachers of various departments of Social Science Faculty in Aligarh 
Muslim University. 
Research Scholars: 
A series of investigators concerned with different problems, with 
different aspects of a problem. Here it includes those who registered 
for Ph-D. in various departments of Social Science Faculty in Aligarh 
Muslim University. 
Tools and Techniques Employed: 
Questionnaire prepared by the investigator supplemented by 
observation is used as tools for a data collection. 
Data Analysis Method: 
The data collected through questionnaire are organized and 
tabulated by using statistical methods, tables, and percentages, data 
collected through observation are used for the formulation of the 
findings. 
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ETATION 
The problem for the present study is "Information Seeking 
lU'havioLir of the Faculty members and Research scholars of Social 
science Faculty in Aligarh Muslim University." 
The collected datas are organized and tabulated by using 
statistical methods, tables and percentages. This chapter deals with the 
analysis and interpretation of the data collected through questionnaire 
were distributed among 80 Faculty members and 90 Research scholars 
engaged in teaching and research in different departments of Social 
science Faculty of Aligarh Muslim University during the academic year 
2000-2001, 160 filled questionnaire were returned back from ^ ^ 
Faculty members and &5 Research scholars. The investigator selected 
140 questionnaire for the analysis this because of the incomplete 
responses. 
In order to assess the frequency of visit to the library, the time 
gap has been classified in six different categories as shown in table 1. 
On the analysis it is observed that 4 (5.71%) respondents from Faculty 
members visit library daily, followed by 27(38.57%) respondents 
weekly. 10(14.28%) respondents monthly and 19(27.14%) respondents 
twice a week, 9(12.86%) respondents never visit the library. 
Similarly 28(40%) respondents from Research scholars visit 
library daily 13(18.57%) respondents visit weekly, 7(10%) respondents 
\ isi l monthly, 20(28.57%) respondents is twice a week. 2(2.86%) 
respondents visit fortnightly. 
It is clear from the analysis that most of the Faculty members 
\ isit University library weekly and most of the Research scholars visit 
the University library daily. 
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Purpose of Visiting the Library by Research Scholars and Faculty 
Members: 
In order to assess the purpose of visiting the library by the 
I'aculty members, the purposes have been classified in to six different 
categories as shown in table 2(a). On the analysis It is ob'served that 
for getting book issued 10(14.28%) respondents from 1-aculiy members 
visit the library very frequently, followed by 23(32.86%) visit the 
library frequently. 22(31.42%) visit sometimes, and 8(11.42%) visit 
rarely. For using periodicals 9(12.86%) Faculty members visit the 
library very frequently followed by 23 (32.86%) visit frequently. 
31(44.28%) sometime. 4 (5.71%) visit rarely and only 1(1.43%) 
respondent never visit the library for using periodicals. 
Similarly for using reference material 28(40%) respondents from 
Faculty members visit the library sometime. And 28(40%) respondents 
never visit the library for using newspaper and very few respondents 
browse periodical/books frequently i.e. 9(12.86%) and 7(10%). 
sometime. 11(15.71%) rarely and 23(32.86%) never browse the 
periodicals/books. 
In order to assess the purpose of visiting the library by the 
Research scholars the purposes have been classified in to si.\ different 
categories as shown in Table 2(b). On the analysis it is observed that 
for getting book issued 15(2.42%) respondents visit the library 
frequently. 17 (24.28%) visit sometime, and 1(1.43%) visit rarely for 
using periodicals .10(14.28%) Research scholars visit the library very 
frequently followed by 15(21.43%) visit frequently, 19(27.14%) visit 
sometimes. 7(10%) visit rarely and 2(2.86%) never visit the library for 
using the periodicals. 
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Similarly for using reFerence material a large no. of respondenls 
i.e. 34(48.57%) visit the library sometime and 24(.34.28%) respondents 
never visit the library for using newspaper followed by 3(18.57%) visit 
sometime and 15(21.43%) visit rarely. 
The table also shows that few respondents visit library for 
browsing periodical only 9(12.86%) visit frequently followed by 
7(10%) visit some time and 1 1(15.71%) visit rarely. 
U.sc of Information Sources: 
The Table 3(a) indicates sources used by the Faculty members. 
22(31.43%) respondents use books very frequently followed by 
20(28.57%) respondents use books frequently. 21(30%) sometimes, 
similarly reference books are used by 17(24,28%) respondents very 
frequently. 18(25.71%) frequently, 16(22.86%) sometime, 8(11.43%) 
rarely, 3(4.29%) respondents, never used the reference books. 
Similarly maps are used by 7(10%) respondents very frequently, 
2(2.86%) frequently, 8(11.43%) sometime, 21(30%) rarely and 
19(27.14%) never used the maps. Similarly 5(7.14%) respondents use 
theses very frequently. 4(5.71%) use frequently, 22(31.43%) use 
sometimes. 13(18.57%) rarely and 12(17.14%) respondents never use 
the theses. The most used source is periodical i.e. 24(34.29%) 
respondents use very frequently. The results indicates that the maps. 
Thesis statistical tables, pamphlets. Newspapers. Official documents. 
Survey articles etc. are less used sources. 
The table 3(b) indicates sources used by the Research scholars 
34 (48.57%) respondents use books very frequently, followed by 14 
(20%). respondents use books frequently, 15 (21.43%) respondents use 
books sometime, 5(7.14%) respondents use books rarely. 14(20%) 
respondents never use the books. Similarly reference books are used by 
14(20%) very frequently. 2 1 (30%) respondents use frequently and 
Table-3(a) : Use of Information Sources by faculty members 
s. 
No. 
Documents Very 
Frequently 
Frequently Sometimes Rarely NcVer NR Total 
1. Books 22 
(31.43) 
20 
(28.57) 
21 
(30) 
- --
7 
(10) 
70 
(100) 
2 Reference 
Books 
17 
(24.28) 
18 
(25.71) 
16 
(22.86) 
8 
(11.43) 
3 
(4.29) 
8 
(11.43) 
70 
(100) 
3. Maps 7 
(10) 
2 
(2.86) 
8 
(11.43) 
21 
(30) 
19 
27.14) 
13 
(18.57) 
70 
(100) 
4. Theses 
Dissertations 
5 
(7.14) 
4 
(5.71) 
22 
(31.43) 
13 
(18.57) 
17 
(17,14) 
14 
(20) 
70 
(100) 
5. Statistical 
tables 
1 
(1.43) 
17 
(17.14) 
8 
(11.43) 
13 
(18.57) 
22 
(31.43) 
14 
(20) 
70 
(100) 
6. Periodical 
(a)Ciirrent 
11 
(15.7!) 
22 
(31.43) 
26 
(37.14) 
1 
(1.43) 
-- 10 
(14.28) 
70 
(100) 
(b) Back Vol. 9 
(12.86) 
17 
(24.28) 
28 
(40) 
6 
(8.57) 
-- 10 
(14.28) 
70 
(100) 
(c) General 
Magazine 
4 
(5.71) 
9 
(12.86) 
23 
(32.86) 
14 
(20) 
4 
(5.71) 
16 
(22.86) 
70 
(100) 
7. Abstracting 
Journals 
4 
(5.71) 
10 
(14.28) 
18 
(25.71) 
15 
(21.43) 
7 
(10) 
16 
(22.86) 
70 
(100) 
8. Indexing 
Journals 
6 
(8.57) 
3 
(4.28) 
22 
(31.43) 
13 
(18,57) 
11 
(15.71) 
15 
(21.43) 
70 
(100) 
9. Survey 
Articles 
2 
(2.86) 
10 
(14.28) 
25 
(35.71) 
7 
(10) 
10 
(14.28) 
16 
(22.86) 
70 
(100) 
10, Pamphlets 1 
(1.43) 
4 
(14.28) 
15 
(21.43) 
8 
(11.43) 
28 
(40) 
14 
(20) 
70 
(100) 
11. Newspapers 
(4.29) 
5 
(7.14) 
19 
(27.14) 
13 
(18.57) 
16 
(22.86) 
14 
(20) 
70 
(100) 
12. Boarding 3 
(4.29) 
9 
(12.86) 
19 
(27.14) 
12 
(17.14) 
12 
(17.14) 
15 
(21.43) 
70 
(100) 
13. Official 
Documents 
2 
(2.86) 
9 
(12.86) 
13 
(18.57) 
16 
(22.86) 
13 
(18.57) 
17 
(24.28) 
70 
(100) 
N.R. = No Response 
(Figures within parenthesis are %age) 
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Table-3(b): Use of Information Sources by Research scholars 
s. 
No. 
Documents Very 
Frequently 
Frequently Sometimes Rarely Never NR Total I 
1- Books 34 
(48.57) 
14 
(20) 
15 
(21.43) 
5 
(7.14) 
- 7 
(10) 
70 
(100) 
70 
(100) 
2, Reference 
Books 
14 
(20) 
21 
(30) 
21 
(30) 
5 
(7.14) 
-
9 
(12.86) 
3. Maps 4 
(5.71) 
10 
(14.28) 
15 
(2.43) 
12 
(17.14) 
14 
(20) 
15 
(21.43) 
70 
(100) 
4. Theses 
Dissertations 
17 
(24.28) 
I I 
(15.71) 
21 
(30) 
7 
(10) (4.28) 
11 
(15.71) 
70 
(100) 
5. Statistical 
tables 
10 
(14.28) 
12 
(17.14) 
15 
(21.43) 
16 
(22.86) 
13 
(18.57) 
4 
(5.71) 
70 
(100) 
6. Periodical 
(a)Curreiit 
21 
(30) 
18 
(25.71) 
23 
(32.86) 
5 
7.14) 
1 
(1.43) 
2 
(2.86) 
70 
(100) 
(b) Back Vol. 17 
(24.28) 
14 
(20) 
21 
(30) 
9 
(12.86) 
4 
(5.71) 
5 
(7.14) 
70 
(100) 
(c) General 
Magazine 
5 
(7.14) 
11 
(15.71) 
23 
(32.86) 
15 
(21.43) 
5 
(7.14) 
11 
(15.71) 
70 
(100) 
7. Abstracting 
Journals 
13 
(18.57) 
15 
(21.43) 
19 
(27.14) 
15 
(21.43) 
2 
(2.86) 
6 
(8.57) 
70 
(100) 
8, Indexing 
Journals 
9 
(12.86) 
17 
(24.28) 
18 
(25.71) 
12 
(17.14) 
4 
(5.71) 
10 
(14.28) 
70 
(100) 
9. Survey 
Articles 
9 
(12.86) 
14 
(20) 
22 
31.43) 
14 
(20) 
5 
(7.14) 
6 
(8.57) 
70 
(100) 
10, Pamphlets 2 
(2.86) 
9 
(12.86) 
15 
(21.43) 
20 
(28.56) 
15 
(21.43) 
9 
(12.86) 
70 
(100) 
11. Newspapers 2 
(2.86) 
22 
(31.43) 
17 
(24.28) 
14 
(20) 
7 
(10) 
8 
(11.43) 
70 
(100) 
12. Proceeding of 
Seminar 
9 
(12.86) 
13 
(18.57) 
16 
(22.86) 
13 
(18.57) 
11 
(15.17) 
8 
(11.43) 
70 
(100) 
13. Official 
Documents 
8 
(11.43) 
11 
(15.17) 
16 
(22.86) 
11 
(15.17) 
9 
(12.86) 
15 
(21.43) 
70 
(100) 
.R. = No Response 
(Figures within parenthesis are %age) 
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21(30%) use sometime, 5(7.14%) use rarely. Similarly the most used 
souree is eurrenl periodicals i.e. 21(30%) respondenls use current 
periodicals very frequently. 18(25.71%) use frequently. 23(32.86%) 
use sometime. 5(7.14%) use rarely. Only 1(143%) respondent never use 
the current periodicals. Similarly 5(7.14%) respondents use the general 
magazines very frequently. 11(15.71%) frequently. 23(32.86%) 
sometime, 15(21.43%) rarely use the general magazine. Similarly back 
volumes are used by 17(20%) frequently, 21(30%) sometimes, 
9(120.86%) respondents use the back volume rarely. 
The result indicates that the maps, statistical tables, pamphlets. 
Newspapers. Proceedings of Seminar. Official documents are less used. 
Rank Order of Usefulness of Information Sources: 
The table 4(a) indicates the rank order of sources used by the 
Faculty members that periodical and text books are the most used 
sources. 28(40%) out of 70 respondents from Faculty members given 
first rank to the books and 26(37.14%) gives second rank, followed by 
9(12.86%) and 4(5.71%) respondents gives third and fourth rank 
respectively. 
Similarly in the case of periodical 29(41.43%) out of 70 give 
first rank and 23(32.86%) ranks as a second source of information, 
whereas 7(10%). 8(11.43%) ,2(2.86%). 1(1.43%) respondents give 3^'', 
4 " , 5 " and 6"' rank respectively. In case of Newspaper 6(8.57%) out of 
70 respondents give first rank followed by 6(8.57%), 18(25.71%) 
16(22.86%). 18(25.71%). and 6(8.57%) out of 70 respondents give 
second, third, fourth, fifth and si.xih rank. 
Similarly in the case of Govt, documents only 8(1 1.43%) out of 
70 respondents give first rank and 21(30%) give third rank and 
Dissertation also given on first rank only by 6(8.57%) respondents. The 
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Table - 4(a): Rank Order of Usefulness of the Information Sources 
by Faculty members 
s. 
No. 
Types of 
Documents 
1 2 4 5 6 7 Total 
' 
Books 28 
(40) 
26 
(37.14) 
9 
(12.84) 
4 
(5.71) 
1 
(1.43) 
-> 
(2.86) 
-- 70 
(100) 
-> Periodicals 29 
(41.43) 
23 
(32.86) 
7 
(10) 
8 
(11.43) 
2 
(2.86) 
1 
(1.43) 
--
70 
(100) 
3. Newspapers 6 
(8.57) 
6 
(8.57) 
18 
(25.7!) 
16 
(22.86) 
18 
(25.8) 
6 
(8.57) 
-- 70 
(100) 
4. Govt. 
Docameiits 
8 
(11.43) 
4 
(5.71) 
21 
(30) 
9 
(12.86) 
13 
(18.57) 
13 
(18.57) 
2 
(2.86) 
70 
(100) 
5. Dissertation 
/Thesis 
6 
(8.57) 
- 13 
(18.57) 
21 
(30) 
18 
(25.71) 
2 
(2.86) 
--
70 
(100) 
6. Conference 
Seminar 
Proceeding 
- 7 
(10) 
5 
(7.14) 
14 
(20) 
15 
(21.43) 
29 
(41.43) 
--
70 
(100) 
Figures within Parenthesis are %age) 
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result indicates that conference. Seminar proceedings; Dissertation 
(Tiiosis) and Govt, documenls are less used. 
Table 4(b) indicates that rank order of sources used by the 
Research scholars that books are the most used sources. 42(60%) out of 
70 respondents from Research scholars gives first rank to the books 
and 8(25.71%) gives second rank followed by 4(5.71%). 4(5.7%) and 
2(2.86%) respondents gives third, fourth, fifth and 6"' rank 
respectively. 
Similarly in the case of periodical 12(17.14%) out of 70 gives 
first rank and 20(28.57%) ranks as a second source of information 
whereas 31(44.28%). 3(4.2%) and 4(5.71%) respondents gives 3"', 
fourth, fifth rank respectively. 
hi case of Newspaper 12(17.14%) out of 70 respondents give 
first rank followed by 18(25.71%). 12(17.14%). 18(25.71%), 4(5.71%) 
and (8.57%). fourth, fifth and sixth rank. Govt, documents, 
Dissertation. Conference. Seminar proceeding are less used by 
Research scholars. 
Access Point of the Journals: 
Table 5 shows the most use access point to the journal is library 
of the institution i.e. 44(62.86%) respondents from 70 faculty members 
give the first rank followed by 5(7.14%). 15(21.43%). and 6(8.57%) 
respondents give second, third, and fourth rank respectively. 
The second most used access point is personal copy through 
membership 11(15.71%) respondents out of 70 faculty members give 
first rank followed by 27(38.57%). 18(25.71%). 10(14.28%) and 
4(5.71%) respondents give second, third, fourth and fifth rank 
respectively. 
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Table - 4(b): Rank Order of Usefulness of the Information Sources 
by Research scholars 
No. 
Types of 
Documents 
1 T 3 4 5 6 7 Total 
1. Books 42 
(60) 
18 
(25.71) 
4 
(5.71) 
4 
(5.71) 
-
2 
(2.86) 
- 70 
(100) 
1 Periodicals 12 
(17.14) 
20 
(28.57) 
31 
(44.28) 
3 
(4.28) 
4 
(5.71) 
- - 70 
(100) 
3. Newspapers 12 
(17.14) 
18 
(25.71) 
12 
(17.14) 
18 
(25.71) 
4 
(5.71) 
6 
(8.57) 
-- 70 
(100) 
4. Govt. 
Dociiments 
1 
(2.86) 
5 
(7.14) 
7 
(10) 
7 
(10) 
28 
(40) 
22 
(31.43) 
2 
(2.86) 
70 
(100) 
5. Dissertation 
/Thesis 
2 
(2.86) 
4 
(5.71) 
14 
(20) 
22 
(31.43) 
20 
(28.57) 
8 
(11.43) 
-- 70 
(100) 
6. Conference 
Seminar 
Proceeding 
--
2 
2.86) 
2 
(2.86) 
13 
(18.50) 
17 
(24.28) 
29 
(41.43) 
7 
(10) 
70 
(100) 
(Figures within Parenthesis are %age) 
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The tahle shows thcil less use access points are personal copies through 
subscription and iVom colleagues. 
Table shows the most used access point to the journal is library 
of the institution i.e. 50(71.43%) respondents from 70 faculty members 
give the first rank followed by 41(5.71%), 6(8.57%). 9(12.85%) and 
1(1.43%) respondents give second third, fourth and fifth rank 
respectively. 
The second most used access point is personal copy through 
subscription 12(17.14%) respondents out of 70 Research scholars give 
lirst rank followed by 17(24.28%). 17(24.28%). 23(32.86%) and 
(1.43%) respondents give second, third, fourth and fifth rank 
respectively. The table shows that less use access points are personal 
copies through membership and from colleagues. 
Rank Order of Purpose of Using Periodicals: 
The data shown in table 6 clearly depicts that majority of the 
respondents from Faculty of Members i.e. (47.14%) use periodical for 
updating their knowledge and give first rank followed by 19(27.14%) 
and 18(25.71%) second and third rank respectively. 
Similarly in the case of Research scholars (19(27.14%) gives 
first rank followed by 38(54.28%). 9(12.86%) and 4(5.7%) give 
second, third and fourth rank respectively. 
28(40%) F-aculiy members use periodicals for research work 
gives first rank followed by 19(27.14%). 15(21.43%). and 8(11.43%) 
respondents give second, third and fourth rank respectivel>. 
Similarly 4(63.86%) Research scholar use periodicals for 
Research work give first rank followed by 17(24.28%). 7(10%) and 
2(8.26%) respondents gives second, third and fourth rank respectively. 
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Table - 6: Rank Order of Purpose of Using Periodicals 
by Faculty Members & Research scholars 
s. 
No. 
Purpose Categories 1 2 J 4 5 Total 
1. 
Updating 
Knowledge 
r-..M 33 
(47.14) 
19 
(27.14) 
18 
(25.71) 
-- -- 70 
(100) 
R.S. 19 
(27.14) 
38 
(54.28) 
9 
(12.86) 
4 
(5.71) 
-
-> 
Research r.M. 28 
(40) 
19 
(27.14) 
15 
(21.48) 
8 
(11.48) 
-- 70 
(100) 
R.S. 44 
(62,8) 
17 
(24.28) 
7 
(10) 
2 
(2.86) 
--
3. 
Teaching 
Work 
F..M. 6 
(18.57) 
29 
(41.43) 
23 
(32.86) 
12 
(17.14) 
-- 70 
(100) 
R.S. 6 
(18.57) 
6 
(18.57) 
28 
(40) 
30 
(42.86) 
-
4. 
1 
General 
Awareness 
F..M. 3 
(4.28) 
3 
(4.28) 
15 
(21.43) 
49 
(70) 
-- 70 
(100) 
R S. 2 
(2.86) 
8 
(11.43) 
27 
(38.57) 
31 
(44.28) 
2 
(2.86) 
!-".M.= Faculty Member, R.S. = Research Scholar 
(Figures within Parenthesis are %age) 
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The data shows that periodicals arc less used Tor leaching work 
and general awareness. 
Rank Order of Methods Adopted to Dctcrniinc the Pcriodieal 
Information: 
Tabic? indicates the rank order oT methods adopted to determine 
the periodical information by the Faculty of members and Research 
scholars. Table clearly shows that the most adopted method is 
References in Articles. 30(42.86%) respondents from 70 faculty 
members give the first rank to this method followed by 28(40%), 
7(10%), and 5(7.14%) respondents give second, third and fourth rank 
respectively. 
Similarly 27(38.57%) Research scholars give first rank to 
References in Articles followed by 23(32.86%), 12(17.14%) and 
8(11.43%) respondents given second, third and fourth rank 
respectively. 
1"he second most used method is through indexing/abstracting 
periodical. 28(40%) Faculty members give the first rank to this method 
followed by 12(17.14%), 16(22.86%) and 14(20%) respondents give 
second, third, and fourth rank respectively. Similarly 18(25.71%) 
research scholars give first rank followed by 24(34.28%)), 15(21.43%), 
8(1 1.43%), and 5(7.14%) research scholar give second third, fourth and 
fifth rank respectively, fhe table shows that Browsing/Scanning 
consulting colleagues and consulting library staff are less used 
methods for determining periodical information. 
Rank O r d e r of Use of the Library Services: 
fable 8 shows the use of the library services by Faculty members 
and Research scholars. The most used service by Faculty members is 
photo copying. 53(75.71%) Faculty member use the photo copying 
service. Then 51(72.86%) used the Reference service and 41 (58.57%) 
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Table - 7: Rank order of methods adopted to determine periodical 
Information 
s. 
No. 
Methods Categories 1 2 3 4 5 6 Total 
1. 
Browsing/ 
Scanning, 
F..M. 7 
(10) 
13 
(18.57) 
22 
(31.43) 
12 
(17.14) 
16 
(22.86) 
-- 70 
(100) 
R..S. 13 
(18.57) 
6 
(8.57) 
27 
(38.57) 
14 
(20) 
10 
(14.28) 
--
T 
Tlirough 
Indexing/ 
Abstracting 
Periodical 
r-..M. 28 
(40) 
12 
(17.14) 
16 
(22.86) 
14 
(20) 
-- - 70 
(100) 
R..S. 18 
(25.71) 
24 
(34.28) 
15 
(21.43) 
8 
(11.43) 
5 
(7.14) 
-
3. 
References 
in articles 
F..M. 30 
(42.86) 
28 
(40) 
7 
(10) 
5 
(7.14) 
-- - 70 
(100) 
R..S. 27 
(38.57) 
23 
(32.86) 
12 
(17.14) 
8 
(11.43) 
-- -
4. 
Consulting 
Colleagues 
F..M. 3 
(4.28) 
15 
(21.43) 
18 
(25.71) 
28 
(40) 
6 
(18.57) 
- 70 
(100) 
R..S. 4 
(5.71) 
8 
(11.43) 
16 
(22.86) 
33 
(47.14) 
9 
(12.86) 
• -
5. 
Consulting 
Library Staff 
F..M. 4 
(5.71) 
3 
(4.28) 
7 
(10) 
10 
(14.28) 
46 
(65.71) 
- 70 
(100) 
R..S. 8 
(11.43) 
9 
(12.86) 
- 8 
(11.43) 
38 
(54.28) 
7 
(10) 
F.M.= Faculty Members, R.S. Reseaich Scholar 
(Figures within Parenthesis are %age) 
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use the circulation service. Table shows the indexing service, 
abstracting service and current awareness services is less used by 
I'acully members. 
Only 1(1.43%) respondent specified any other service i.e. 
Manuscript service. But the table shows that most used service by the 
Research scholar is circulation service i.e. 43(61.43%) respondents out 
of 70 Research scholar use the circulation service followed by 
photocopying service, then Research scholars also do not much use the 
Indexing service, abstracting service and current awareness service. 
Updating of the Research Scholars and Faculty Members: 
rhe table-9 shows that 14(20%) respondents out of 70 faculty 
members attend the conferences, seminars, workshops and lectures 
related to the subjects for updating themselves very frequently. 
The mostly respondents i.e. 35(50%) attend the conferences 
frequentl)- for updating themselves followed by 16(32.86%) sometime. 
4(5.71%) rarely and only 1(1.43%) respondents never attend the 
conference, seminar etc. 
Similarly mostly researchers i.e. 37(52.86%) attended the 
seminars conferences sometimes followed by 8(11.43%), 18(25.71%) 
frequently 6(8.57%) respondents attended rarely and only 1(1.43%) 
respondent never attended he conference, seminar etc. 
Difficulties in Obtaining Kequired Information and Keeping Update 
In order to assess the difficulties in obtaining required 
information and keeping update the difficulties have been classified in 
to six different categories as shown in table-10. On the analysis it is 
observed that 10(14.28%) respondents from Faculty members face the 
difficulty of lack of time, followed by 26(37.14%) respondents face the 
inadequate library resources. 14(20%) respondents face the information 
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scattered in too many sources, 9(12.86%) respondents face the lack of 
access of library material due to library rules. 6(8.57%) respondents 
face the problem of lack of suitable abstracting journals, 5(7.14%) 
respondents face the problem of Inter disciplinary nature of literature. 
Similarly 10(14.28%) respondents from Research scholars face 
the problem of lack of time followed by 15(21.43%) respondents face 
the inadequate library resources, 15(21.43%) respondents face the 
problem of scattering of information in too may resources. 12(17.14%) 
respondents face the lack of access of library material due to library 
rules. 10(14.28%) lack of suitable abstracting journals, and 6(8.57%) 
felt the problem of Inter disciplinary nature of literature. 
Chapter -5 
CONCLUSION, FINDINGS 
AND 
SUGGESTIONS 
• Conclusion 
• Summary of Findings 
• Tenabili ty of Hypotheses 
• Suggestions 
• Suggestions for further study 
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Conclusion: 
This study sought to examine the information seeking behaviour of 
the faculties and Research scholars of the Social science Faculty in 
AMU. hy taking samples from both the groups. It is not possible, from 
this small sample to determine or to predict everything correctly, the 
difi'erenl and superior information seeking behaviour of different levels 
of teaching staff and research scholars. 
Most of the objectives are met with in the results. Information 
seeking behaviour is likely to differ from one discipline to another and 
between levels of status, such as Professor. Reader, Lecturer etc. 
H.ovvever the library and information system has the primary 
responsibility to reach a minimum level of requirement so as to be 
capable at handling the complex information needs and demand. Over 
ail it is strongly established fact that library and information system is 
the life blood of a University so it is to be strengthened for information 
provision and so as to create important avenues of information 
circulation within the University and then to outside world. 
Summary of Findings: 
1. Most of the Faculty members visit University library weekly and 
most of the Research scholar visit the University library daily. 
2. Most of the Faculty members visit the library for getting book 
issued and for using periodicals and most of the Research scholars 
visit the library for getting book issued, for using reference 
materials and also for using periodicals. 
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3. Most of the Faculty members and Research scholars have given 
firsl priority to journals. Second priority to text books and 
Reference books. 
4. Most of the Faculty members and Research scholars access to the 
journals by library of the institution. 
5. Most of the Faculty members use periodical for updating their 
knowledge and give the first rank and most of the Research 
scholars use periodicals for Research work. 
6. 42.86% Faculty members and 38.57% Research scholars give the 
first rank to the references in Articles for determining the 
periodical information. 
7. Circulation services has been rated as the most used service by 
Research scholars followed by photocopying and Reference 
service, but most of the Faculty members use the photocopying 
service followed by circulation service 
8. Since there is no computer availability, computer based services 
are not utilized at all. 
9. Most of the Faculty members and Research scholars face the 
difficulties in obtaining required information and keeping update 
due to the inadequate library resources. 
Ten-ability of Hypotheses: 
The tenability of the hypotheses can be checked in the light of the 
above findings. 
Hypothesis-1; 
Faculty members and Research scholars of Social science 
faculty are expected to visit the library frequently, to equip themselves 
with the current literature for effective teaching and research. 
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It is clear I'lom ihe result of ihe study that most of the Faculty 
members visit Univers i ty Library weekly and Research scholars visit 
the Univers i ty Library daily for updat ing themse lves by using 
pe r iod ica l s . 
Hypothcs i s -2 : 
Many members both from Faculty members and Research 
scholars of Social sc ience faculty are not well aware of the avai lable 
resources and serv ices . 
The study reveals that a good percentage of members from both 
faculty and Research scholars are not aware of the computer ized 
serv ices and information services like SDI and CAS. This suppor ts the 
t ru thfulness of hypo thes i s . . 
Hypothes i s -3 : 
The academics may have a preferred choice of l ibrary se rv ices . 
It is c lear from the f indings that c i rcula t ion service has been rated 
as the most used service by Research scholars followed by 
photocopying and reference service . But most of the Faculty members 
use the pho tocopy ing service followed by c i rcula t ion . 
Scope and Limitat ions of the study: 
The present study "Informat ion seeking behaviour of the Facul t ies 
and Research scholar of the Social science Faculty in Aligarh Musl im 
Univers i ty . " is an a t tempt to de te rmine the Information seeking 
behaviour of Faculty members and Research scholars their use pat tern 
o\' the sources . 
Fven though hard a t tempt has been made to make the study as 
precise and object ive as poss ible certain l imi ta t ions might have come 
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ill U) the slLidy. Tlie invesligalor was able lo identify some of the major 
limitations such as: -
( i ) The present study consists only the Faculty members and Research 
scholars of the Social science Faculty (Limitations by class ) 
(2) The geographical area is restricted in Aligarh Muslim University 
Campus (Limitation by Geography) 
(3) It takes in the account those Faculty members and Research 
scholars who have been teaching or researching in the academic 
year 2000 -2001 (Limitation by time period) 
(4) Not comparing the differences in the information seeking 
behaviour of Research scholars and Faculty members of the Social 
science Faculty. 
Suggestions:-
It is seen that users awareness of source and services are less in 
both the Faculty members and Research scholars. The poor shape of 
library and information units, the absence of technological application 
coupled with financial and other reasons, obviously are the reasons for 
the lack of users awareness. So it is suggested that: -
(1) User education programme must be conducted regularly to train 
the users about different types of information tools and services, 
so as lo put the varied library resource to optimal use. 
(2) In order to remove the ignorance the libraries must come forward 
to understand the actual needs and exact area of interest of 
Faculty members and Research scholars. 
(?>) More of document delivery services. CAS services should be 
provided. 
(4) fhc library should provide online services and Internet search 
la c i I i t i e s. 
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(5) It is stated fact that casual conversation can help in information 
generation. So in order to update and generate knowledge of the 
Faculty members and Research scholars, the University should 
conduct staff dialogues, various scientific and professional 
seminars, conferences, workshops and exhibitions at University 
and Departmental levels. 
(6) As it is revealed that .lournals are the most used sources by both 
group, the University library must give attention in subscribing 
more journals in various disciplines. 
(7) As it is realized that seminar library is the most useful 
collection for both the group, it is necessary to update the collection by 
adding latest available documents 
Suggestions for further study: -
The following are some related areas where further study can be 
conducted. 
(1) The study can be extended to all the Faculties and all the 
departments of the University. 
(2) The study can be extended to all students and Fmployees of the 
University. 
(3) The study can also conduct to find out the differences in 
Inl'ormation seeking behaviour of academies belongs to different 
departments of the University. 
(4) The study can also extended to whole U.P. 
(5) The slud\ can also conduct to find out the correlations in 
Information seeking behaviour of different Universities. 
(6) The study can also be conduct to find out the variations in the 
Information seeking behaviour of Male and Female Research 
scholars and Facultv members. 
APPENDIX 
Questionnaire 
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QUESTIONNAIRE 
Niinie: 
Niiiiie ot" Institution: 
Designation: Professor/Reader Lecturer/ R. Scholar/ M. Phil 
Academic Qualification: 
reaching experience: 
I'opic of Research, if any 
Age Sex : Male [ ] Female [ ] 
1. How often do you visit the university library? 
Daily [ ] Twice a week [ ] 
Weekly [ ] Fortnightly [ ] 
Monthly [ ] Never [ ] 
2. If you are not a regular user, please indicate the reasons 
a) The library is far away 
b) The collection is inadequate 
c) Tlie library environment is not 
d) The library working hours are 
Inconvenient 
e) Any other 
Strongly Agreed Disagreed 
Agreed 
[ ] [ 
[ ] 
[ ] 
[ ] 
[ ] 
] [ ] 
] [ ] 
1 ] [ 
Strongly Undecided 
disaureed 
[ ] [ 
.1. Why do you visit the library 
a) To get books issued 
b) To use periodicals 
c) To use reference materials 
d) To read news papers/magazines 
e) To use audio-visual material 
0 To browse periodicals/books 
Very Frequently Sometimes 
frequently 
[ 1 [ 
Rarely Never 
4. From the following sources of information which one's do you consult for collecting materials 
A. DOCUMENTARY SOUUCKS 
Very Frequently Sometimes Rarely Never 
Frequently 
,) Books I ] [ J [ ] [ 1 [ ] 
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ii) Refereiico books 
iii) Maps 
iv) Thescs/'Dissertatioiis 
v) Siaiisticai tables 
vi) Periodicals 
a. Current journals 
b. liack volumes of journals 
c. General magazines 
vii) AbstractingJournals 
viii) Indexing journals 
ix) Survey articles 
x) Pamphlets 
xi) Newspapers and its clippings 
xii) Proceeding of seminars/conferences 
xiii) Official documents 
xiv) Monographs & treatises 
XV) Library acquisition list 
xvi) Library catalogue 
\vii) Browsing (through library shelves) 
xviii) Browsing (through bookshops) 
xix) Other sources, if any (please specify) 
5. Please indicate the usefulness of the following sources of information according to their importance 
(Rank order please) 
SOURCES OF INFORMATION Rank order 
a) Books [ ] 
b) Periodicals [ ] 
c) Newspapers/Press clippings [ ] 
d) Government documents [ ] 
e) Dissertation/theses [ ] 
0 Conference/seminar proceedings [ ] 
g) Any other (please specify) [ ] 
6. How do.you gel access to the journals? 
a) personal copy through subscription 
b) Personal copy through membership 
c) From colleagues 
d) Library of your institution 
e) Any other (please specify) 
Rank order 
[ ] 
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7. Please indicaic tlie purpose of using periodicals 
a) Updating knowledge 
b) Research 
c) Teaching work 
d) General awareness 
e) Any other (please specify) 
Rank order 
8. Please indicate the methods you adopt to determine the periodical information of your interest. 
Rank order 
a) Browsing/Scanning 
b) Through indexing/abstracting periodicals 
c) References in articles 
d) Consulting colleagues 
e) Consulting library staff 
f) Any other (please specify) 
'). [)o you find back volumes of periodicals in the library, as when needed? 
Most often [ ] Often [ ) Sometimes [ ] Rarely [ ] Never [ ] 
If not, what are the reasons? 
a) Not in collection 
b) On loan 
c) Sent for binding 
d). Untraceable 
e) Any other (please specify) 
10. How do you feel you are able to keep update the advances in your field (tick mark)? 
a) t o a very great extent [ ] 
b) To a great extent [ ] 
c) To some extent [ ] 
d) To a little extent [ ] 
e) Not at all r i 
Which of the library services listed below do you use'^  
a) Circulation service 
b) Reference 
c) Indexing service 
d) Abstracting service 
e) Photocopying service 
t) Current awareness service 
Tick mark 
[ ] 
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12. Please indicate the userulness of intormation services provided by your university library 
a) Circulation service 
b) Reference service 
c) Indexing service 
d) Abstracting service 
e) Photocopying service 
f) Current awareness service 
Very great Great Some 
Useful useful useful 
Little 
useful 
Not 
useful 
I ?. Do you use computerized services? Yes [ ] 
If yes 
I) Which type of computerized service you are getting? 
a) Literature search within the library 
b) Literature search through local network 
c) Literature search through national network 
d) Literature search through international network 
ii) Are you getting Electronic Mail Service from the library? 
a) Frequently 
b) Sometimes 
c) Rarely 
d) Never 
e) Not available in the library 
iii) Are you getting issue/return of books by computer'!' Yes[ 
No[ 
Tick mark 
] 
Tick mark 
No 
14. Do you attend Conferences/Seminars/Workshops/Leciures related to your subject'.' 
a) Very frequently 
b) Frequently 
c) Sometimes 
d) Rarely 
e) Never 
15. How do you consider the library collection 
a) Excellent 
b) Adequate 
c) Fair 
d) Inadequate 
c) Poor 
rick mark 
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l(> WhiU tio you think about the anaiigcnient of the library I ick Mark 
;i) Vcr} good f ] 
h) Good ( 1 
c) l-air I ] 
d) Poor I 1 
c) Very poor [ ] 
17. Library opening hours are Tick mark 
a) Very convenient [ ] 
b) Fairly convenient [ ] 
c) Convenient [ ] 
d) Inconvenient 1 ] 
ci Very inconvenient [ ) 
1S. How helpful are the librarian and his staff in finding answer to your queries? Tick mark 
a) Always [ ] 
b) Often . [ ] 
c) Sometimes [ ] 
d) Rarely [ ] 
e) Never [ ] 
]'•). What are the difficulties you have in obtaining required information and keeping update with the 
advances in your field'' f ick mark 
a) Lack of time [ ] 
b) Inadequate librar\' resources [ ] 
c) Information scattered in too many sources [ ) 
d) Lack of access of library material due to library rules/procedures [ ] 
c) Lack of suitable abstracting journals/services f ] 
t) Interdisciplinary nature of literature [ ] 
g) Any other (please specify) [ ] 
20. Do you feel that you library should provide training programmes to users for effective use of library? 
a) Very great estent [ ] 
b) Great extent [ ] 
c) Some extent [ ] 
d) Little extent [ ] 
e) Not at all [ ] 
II yes. what should be the conieiits ofthese programmes. 
